
 
Commodities, Journal of Economic and Business 

Volume 7, Number 1 (2026) : 081-099 
Available online at https://ejournal.ijshs.org/index.php/commo  

 

Copyright © 2026 The Author(s). 
This article is distributed under the terms of the Creative Commons Attribution-ShareAlike 
4.0 International License (CC BY-SA 4.0). 

The Influence of Self Assessment System, Training Methods, and Training 
Materials on Tax Volunteers Performance 

 
Fadia Agustina Hanum1, Achmad Wicaksono*2, Chairil Anwar3, Dian Fahriani4 

Akuntansi, Universitas Nahdlatul Ulama Sidoarjo, Indonesia  
e-mail: 132422028.mhs@unusida.ac.id, 2wicaksono405.akn@unusida.ac.id, 

3chairilanwar.akn@unusida.ac.id, 4dianfahriani.akn@unusida.ac.id  
 

DOI: http://doi.org/10.59689/commo.v7i1.1406 

Received: 
June 05, 2026 

Revised: 
July 02, 2026 

Accepted: 
July 08, 2026 

Published: 
July, 2026 

*Corresponding author 

Abstract 
 

The purpose of this study is to determine how the self Assessment system, training 
methods, and training materials affect the performance of tax volunteers at the 
Faculty of Economics, Nahdlatul Ulama University, Sidoarjo. Tax volunteers at the 
Faculty of Economics, Nahdlatul Ulama University, Sidoarjo for the 2024–2026 
period are the population in this study. All population members were selected as 
samples using the saturated sampling method, which is a non-probability sampling 
technique. A total of 84 students from the Faculty of Economics at Nahdlatul Ulama 
University Sidoarjo are registered as tax volunteers for the 2024–2026 period. Each 
respondent completed a Likert scale questionnaire (1–5) to collect primary data. 
SPSS software was used throughout the data analysis process. According to the 
research findings, the Self-Assessment System, Training Methods, and Training 
Materials all have a simultaneous effect on volunteer performance. The Self-
Assessment System variable has a significant effect on tax volunteer performance, 
while the Training Methods and Training Materials factors do not have a significant 
effect. 
 
Keywords: Tax Volunteer Performance; Self Assessment System; Training Methods; 

Training Materials; Tax Compliance. 

Abstrak 
 

Tujuan penelitian ini adalah untuk mengetahui bagaimana self Assessment system, 
metode pelatihan, dan materi pelatihan memengaruhi kinerja relawan pajak Fakultas 
Ekonomi, Universitas Nahdlatul Ulama Sidoarjo. Relawan pajak Fakultas Ekonomi, 
Universitas Nahdlatul Ulama Sidoarjo periode 2024–2026 menjadi populasi dalam 
penelitian ini. Semua anggota populasi dipilih sebagai sampel menggunakan metode 
purposive jenuh, yang merupakan teknik pengambilan sampel non-probabilitas. 
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Sebanyak 84 mahasiswa Fakultas Ekonomi, Universitas Nahdlatul Ulama Sidoarjo 
terdaftar sebagai relawan pajak periode 2024–2026. Data primer dikumpulkan 
melalui pengisian kuesioner skala Likert (1–5) pada setiap responden. Perangkat 
lunak SPSS digunakan sepanjang proses analisis data. Hasil penelitian menunjukkan, 
Self Assessment system, Metode Pelatihan, dan Materi Pelatihan memiliki pengaruh 
secara simultan terhadap kinerja relawan. Sedangkan, secara parsial variabel self 
Assessment system memiliki pengaruh yang signifikan terhadap kinerja relawan 
pajak, variabel Metode Pelatihan dan Materi Pelatihan tidak memiliki pengaruh yang 
signifikan. 
 
Kata Kunci: Kinerja Relawan Pajak; Self Assessment System; Metode Pelatihan; 

Materi Pelatihan; Kepatuhan Pajak. 
 

INTRODUCTION 

Taxes play an important role in national development and in the 

administration of public welfare (Afrizal & Khoirunurrofik, 2025). As part of tax 

administration reform, Indonesia then adopted a trust based tax system, namely the 

Self Assessment System (SAS), in which taxpayers are given the opportunity to 

calculate, deposit, and report taxes independently. The tax reform from the Official 

Assessment to the SAS has been ongoing since 1983 and is expected to improve 

administrative efficiency and facilitate compliance with tax requirements (Liyana, 

2019). According to Riyani (2023), the SAS is a form of tax collection in which the 

results of its implementation are intended for taxpayers to calculate the amount of 

their taxes based on tax regulations independently. The SAS aims to increase 

taxpayer awareness and independence, while the tax authorities only supervise and 

do not intervene directly in tax calculation (Nur et al., 2025). 

According to the DJP, the Self Assessment System encourages active 

participation of taxpayers due to the desire to reduce their own tax burden. In 

contrast, the concept of the SAS in Indonesia requires a high level of proficiency, but 

the level of understanding and knowledge of the system still remains a major 

challenge (Fitdra & Inayati, 2022). The implementation of the SAS faces significant 

challenges; according to Liyana (2019) study, there are many factors that contribute 

to the decline in tax compliance. From the taxpayer's perspective, the main reason 

is the complexity of regulations as well as public trust in the tax authorities. On the 

other hand, from the perspective of the DJP, the lack of public awareness about taxes 

and the administration that needs improvement are issues that must be addressed 

immediately. In line with the research by Khoiroh et al., (2024), many people are 

still poorly educated on how to utilize the E-Filing menu on the DJP website to 

submit their tax returns. Therefore, although the SAS offers a more modern 
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mechanism, the reality on the ground shows that this trust has not been fully 

matched by taxpayers' readiness to carry out these independent roles. Challenges 

such as tax literacy gaps, inconsistent regulations, and lack of guidance in fulfilling 

tax obligations are causes of the ineffectiveness of the implementation of the SAS 

(Graciella et al., 2025).  

Looking at the phenomena that occur, the DJP initiated a Renjani program as 

an effort to help ensure the effectiveness of the SAS. This initiative is expected to 

increase compliance rates, improve the quality of tax administration, and reduce the 

ineffectiveness that previously emerged in the practice of the SAS. 

According to the regulation of the DJP (2021) number PER-12/PJ/2021, a 

Renjani’s is defined as any person who sincerely dedicates their time, energy, and 

skills to actively participate in tax education. This tax volunteer program aims to 

facilitate taxpayers in the submission of their Annual Tax Returns in accordance 

with applicable regulations. In the study by Fitria et al. (2023), the duties of tax 

volunteers are explained, including guidance in completing e-filing related to the 

Annual Tax Return of Individual Taxpayers (WPOP) 1770 S or 1770 SS, as well as 

validation of NIK data to support the use of NIK as a Tax Identification Number 

(NPWP). In the study by Fahmi et al. (2024), one of the assistances provided by tax 

volunteers is educating the public about the importance of reporting the Annual Tax 

Return, which can be done independently online. Through Tax Volunteers for the 

Nation (Renjani’s), the e-filing system provided by the DJP as well as the procedures 

for filling out and reporting the Annual Tax Return are examples of technical and 

conceptual knowledge acquired by tax volunteers as preparation in helping 

taxpayers in the process of reporting their taxes (Yusnia & Wicaksono, 2025). 

The DJP organizes the Tax Volunteer for the Nation (Renjani’s) program in 

collaboration with various higher education institutions in Indonesia, as a strategic 

initiative to boost tax compliance and the need for tax education in society (Jannah 

et al., 2025). In line with the research by Chotimah et al., (2025) tax volunteers also 

participate in promoting increased taxpayer compliance through assistance in filling 

out the Annual Tax Return, tax education, and dissemination of accurate 

information. This contribution impacts the increase in the number of tax return 

filings as well as increased public awareness in fulfilling their fiscal obligations. 

Thus, the tax volunteer program represents a cooperative effort between the 

government and educational institutions to help the younger generation understand 

the importance of taxes (Nur’aini et al., 2025). 

The tax volunteers of the Faculty of Economics at Nahdlatul Ulama University 

Sidoarjo (UNUSIDA) were established as a community under the auspices of the 
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UNUSIDA Tax Center. Starting in 2023, the Faculty of Economics at UNUSIDA sent 

30 students who were officially designated as tax volunteers at the South Sidoarjo 

Pratama Tax Office (Wicaksono et al., 2023). This commitment continued in 2024, 

where based on the DJP letter number KET-29/WPJ.24/2024, 17 students from the 

Accounting and Management Study Programs were officially registered as tax 

volunteers. In 2025, a total of 36 students participated in the tax volunteer program, 

as evidenced by DJP letter number KET-249/WPJ.24/2024. By 2026, according to 

letter number KET-165/WPJ.24/2025, the Faculty of Economics at UNUSIDA once 

again demonstrated its consistency by sending 31 students. Before being 

inaugurated, tax volunteers receive material briefings that include tax awareness, 

tax knowledge, communication with taxpayers, and code of conduct (Widiyohening 

et al., 2022). When they go into the field, the performance of Renjani’s  contributes 

to increased taxpayer satisfaction and has a positive impact on the image of the DJP 

as the party responsible for the program. 

In addition to carrying out administrative duties, tax volunteers are also 

believed to play a role as agents of education (agents of tax awareness) who can 

improve tax literacy and create a culture of compliance in the community (Asqolani 

et al., 2024). To achieve this goal, it is very important to strive to increase the 

performance of Renjani’s. The DJP provides technical and conceptual training to tax 

volunteers as a provision in assisting with taxpayer services. In the study by Sri et 

al. (2024) it was affirmed that effective training increases employees' abilities and 

capabilities, thereby improving organizational performance. In carrying out 

training, there are several crucial aspects that must be considered to support the 

achievement of the training. According to Haji et al. (2021), training materials and 

methods have effects or impacts that substantially influence performance variables. 

In carrying out the skill enhancement cycle, it is necessary to plan and implement 

both the indicators of training material and training methods. Thus, the 

effectiveness of tax volunteer performance is not only based on their technical 

proficiency in assisting the reporting process but also on their ability to raise 

awareness, improve public communication, and act as an extension of the DJP in 

supporting the success of Self Assessment System (Zubaidah & Wicaksono, 2024).  

Previous studies by Wijayanti et al., (2025) have proven that the SAS has a 

major impact on the performance of Renjani’s. The performance of Renjani’s can 

serve as a benchmark for success in increasing tax revenue. This is supported by a 

press release from the DJP (2023) Number SP-13/2023 regarding the Performance 

of Annual Tax Return Submission on March 31, 2023. The DJP recorded that by the 

end of the 2023 reporting period, approximately 12,016,189 Annual Tax Returns of 
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taxpayers had been received. This figure indicates a compliance ratio of 61.80%. Of 

the total, 11,375,479 Individual Taxpayer Returns were reported through the 

electronic system, while approximately 307,000 returns were still submitted 

manually. On the other hand, there are 48,400 tax returns recorded manually and 

285,310 tax returns recorded electronically for Corporate Taxpayers. Overall, the 

performance of the 2023 Annual Income Tax Return reporting shows positive 

results, with an increase in the number of tax returns by 3.13%, higher compared to 

the same period in the previous year. This achievement indicates an increase in 

taxpayer awareness and compliance in fulfilling their tax obligations. However, 

unlike the research by Sinaga & Sinaga (2019) which shows that the implementation 

of the SAS does not have a significant effect on tax compliance, this is triggered by 

several factors such as the public not fully understanding the execution of the SAS 

and incomplete socialization by the tax authorities. 

In the research by Aprilia & Rani (2020) it was shown that the training method 

does not have an effect or contribution to the work performance of Renjani’s. This 

finding different from the research by Zahir (2023) which proved that the training 

method has a positive effect on the performance of Renjani’s. A good training 

method can ensure Renjani’s performance in carrying out her duties. Thus, the 

effectiveness of the training method still shows varied results depending on its 

implementation. 

Loeung (2024) research demonstrates that training has a important impact on 

individual performance. Each training variable, including style, content, 

environment, schedule, and training materials, is positively correlated with 

performance. Contrary to these findings, a study by Aprilia & Rani (2020) explains 

that training materials do not have a significant effect on the work performance of 

Renjani's. Therefore, the performance of tax volunteers is a crucial factor in the 

success of the DJP program in achieving strategic goals, namely increasing national 

tax compliance.  

Besides the contradictions in previous research, there’s also a contextual 

research gap in higher education, especially at the Faculty of Economics at UNUSIDA. 

Through its Tax Center, UNUSIDA actively runs the Volunteer Tax Program for the 

Nation (Renjani), so the way they recruit, train, guide, and mentor volunteers might 

be different from what previous studies found. Testing Renjani at UNUSIDA is really 

important since volunteers are assigned in Sidoarjo Regency, a place with diverse 

SMEs and taxpayers with varying characteristics. On the other hand, there are still 

SME owners who don’t fully get their tax obligations, struggle with tax 

administration, and haven’t been able to use tax technology effectively (Anggraini et 

https://ejournal.ijshs.org/index.php/commo


 
Fadia Agustina Hanum, Achmad Wicaksono, Chairil Anwar & Dian Fahriani  

 

 
Commodities, Journal of Economic and Business       86 

Volume 7 Number 1 (2026) 
Available online at https://ejournal.ijshs.org/index.php/commo  

al., 2025). This real-life situation means Renjani needs not just to know the theory 

but also be flexible in solving taxpayers’ problems. 

This research is a development of a previous study by Zahir (2023). The 

novelty of this research lies in the development of measurement indicators for tax 

volunteer performance variables, which are adjusted to the evaluation standards of 

the DJP (2026) . Through this approach, the contribution of volunteers is measured 

objectively through various strategic initiatives that encompass educational 

functions, the effectiveness of assistance to taxpayers, and the accuracy of tax 

administration support. The integration of these indicators provides higher data 

accuracy in depicting the real performance of volunteers in the field. 

From the explanation above, it indicates the existence of a research gap that 

opens an opportunity to conduct a similar study in a different setting, therefore, the 

author is interested in raising the title The Effect of Self Assessment System, 

Training Methods, and Training Materials on Tax Volunteer Performance (A Study 

on Tax Volunteers at the Faculty of Economics, Nahdlatul Ulama University 

Sidoarjo). This research is important to conduct because the SAS is quite effective in 

increasing tax compliance, as evidenced by more taxpayers reporting their tax 

returns electronically compared to reporting them manually. However, in practice, 

the SAS  has not been fully implemented in accordance with the readiness of 

taxpayers. Thus, the importance of training methods and materials in optimizing the 

performance of Renjani’s as a strategy to increase tax compliance by actively 

assisting taxpayers in fulfilling their tax obligations. The contribution of this 

research is projected to be able to provide input to help the improve the 

effectiveness of the Renjani’s program in developing more effective training 

strategies, and for tax volunteers, it can help understand the factors that influence 

their performance to enhance competence and professionalism. In addition, It is 

hoped that the findings of this research can provide a tangible contribution in 

improving services and compliance with tax regulations. 

 

RESEARCH METHODS 

This study uses a quantitative approach with a descriptive and associative 

(correlational) research design. According to Creswell (2014), one form of non-

experimental quantitative research is the correlational design, which uses statistics 

to describe and measure the relationship between two or more variables. Therefore, 

this design is used to test the relationship between the Self Assessment System, 

training methods, and training materials on tax volunteer performance. The 

research was conducted at Nahdlatul Ulama University Sidoarjo (UNUSIDA). The 
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research location was chosen because UNUSIDA has a Tax Center that oversees the 

Accounting and Management Study Programs and serves as the main platform for 

the implementation of the Tax Volunteer Program for the Nation (Renjani). The 

study population consisted of all Renjani from the Faculty of Economics at UNUSIDA 

for the 2024–2026 period. Based on the DJP Letter Number KET-29/WPJ.24/2024, 

a total of 17 students were registered as tax volunteers for the 2024 period, then 36 

students for the 2025 period based on DJP Letter Number KET-249/WPJ.24/2024, 

and 31 students for the 2026 period based on DJP Letter Number KET-

164/WPJ.24/2025. Therefore, the total research population is 84 tax volunteers. 

This study uses a saturated sampling technique, meaning all members of the 

population are used as research samples. This technique was chosen because the 

population is relatively small and all members have characteristics that fit the 

research objectives, so using the entire population as a sample is expected to 

provide a more comprehensive picture, reduce potential sampling errors, and 

improve the accuracy of analysis results. The data used are primary data collected 

through the distribution of questionnaires using a five-point Likert scale to all 

respondents. The entire process of data processing and analysis was carried out 

using Statistical Product and Service Solutions (SPSS). 

Table 1. Variable Operationalization 
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Data quality testing is carried out to prove that the research instrument is 

capable of producing valid and reliable data so that it can be used in further analysis 

processes. This ensures that the research results produced can be trusted and have 

a high level of accuracy. According to Abdullah et al. (2022) validity is the degree of 

accuracy and precision of an instrument in measuring the intended object. An 

instrument is said to be valid in research if it is capable of producing data that truly 

represents the variable being studied. One way to test if something's valid is by 

comparing the calculated r value (Pearson correlation) with the r table. The research 

tool is seen as valid if the calculated r > r table, and it's considered invalid if the 

calculated r < r table. On the other hand, reliability tests are done to see how 

consistent a research tool is in measuring a construct. According to Bougie & 

Sekaran (2025), reliability is all about checking the consistency and stability of a 

measurement. Consistency shows how well the items in a tool correlate with each 

other when measuring the same concept, while stability relates to how consistent 

the results are when measured at different times. In this study, we measured the 

reliability of the instrument using Cronbach's Alpha, since it's the most common way 

to check internal consistency among items. 

Classical assumption testing according to Indartini & Mutmainah (2024:39) 

used to indicate whether the multiple linear regression model meets the required 

statistical assumptions. The normality test, which confirms that the residuals of the 

multiple linear regression model have a normal distribution, is one of the three tests 

that form the classical assumption testing. The Kolmogorov-Smirnov Goodness of 

Fit test was used in this study to assess normality. Data is considered normally 

distributed if the significance value is greater than α = 0.05 (5% error rate). To 

determine whether many variables in a regression model have a strong or nearly 

perfect linear relationship, multicollinearity testing is used. The VIF (Variance 

Inflation Factor) number can be used to identify multicollinearity. Multicollinearity 

issues exist in a variable if VIF ≥ 10 and the tolerance value ≤ 0.10. 

Heteroscedasticity testing is used to ensure that each independent variable and the 

disturbance (residual) variable are not correlated. According to the foundation of 

heteroscedasticity analysis, if there is no discernible pattern and the points are 

randomly distributed above and below zero on the Y-axis, heteroscedasticity does 

not occur. 

According to Sahir (2021:52), a hypothesis is a temporary idea that needs to 

be proven through testing. There are three main tests, namely, Partial test (t-test) to 

measure the influence of each regression coefficient with the criteria of Calculated t 

> Table t or significance value < 0.05 (5%) for a significant influence of the 
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independent variable on the dependent variable. Simultaneous test (F-test) is used 

to determine whether the independent variables affect the dependent variable 

together, by comparing the calculated F value > table F value with a significance level 

< 0.05 (5%) to indicate simultaneous influence. 

 

RESULTS AND DISCUSSION 

Results 

Validity Test 

Table 2. Validity Test Results 
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From the validity test results, all statement items in the questionnaire were 
declared valid. This is evidenced by all items in the variables SAS (X1), Training 
Methods (X2), Training Materials (X3), and Tax Volunteer Performance (Y) having a 
calculated r value greater than the table r value. 

 
Reliability Test 

Table 3. Reliability Test Results 

 

 

 

 

 

 

 
According to the reliability test results, every variable in this study has a 

Cronbach's Alpha value higher than the 0.60 minimum. The Self Assessment System 

variable obtained a value of 0.652, the training method 0.859, the training material 

0.888, and the tax volunteer performance 0.841. These achieved values indicate that 

all instruments used in this study have met the reliability criteria, so the statement 

items are proven to be consistent and reliable for data analysis. 

 

Normality Test 

Table 4. Normality Test Results 

 
 

The significance value of 0.051 was determined based on the findings from the 

Kolmogorov-Smirnov normality test. It can be concluded that the residual data in 

this study are normally distributed because this value is higher than 0.05. The 

regression model used meets the criteria for further statistical analysis when this 

normality assumption is met. 
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Multicollinearity Test 

Table 5. Results of the Multicollinearity Test 

 
 

The independent variables in this study have tolerance values greater than 

0.10 and VIF values well below 10, according to the results of the multicollinearity 

test based on the data in Table 5. Therefore, it can be concluded that the independent 

variables do not exhibit signs of multicollinearity. 

 
Heteroscedasticity Test 

Table 6. Results of the Heteroscedasticity Test 

 

 

 

 

 

 

 

 

 

 

 

 

It can be seen from the findings of the heteroskedasticity test scatterplot that 

there is no recognizable pattern and the data points are scattered randomly above 

and below zero on the Y-axis. This indicates that heteroskedasticity disturbances 

are not present in the regression model. With the fulfillment of this 

homoscedasticity assumption, the regression model is considered valid and reliable 

to be used in statistical testing in the next stage. 
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Simultaneous Test (F Test) 

Table 7. F Test Results 

 
 

Table 7. can be explained that the simultaneous test (F Test) obtained an F 

calculated value (12.358) > F table (2.720) or a significance value (0.000) < 0.05. The 

performance of Renjani’s in the Faculty of Economics, Nahdlatul Ulama University 

Sidoarjo, is positively and significantly influenced by the SAS, training methods, and 

training materials taken collectively. 

 
Partial Test (t-Test)  

Table 8. t-Test Results 

 
Based on partial testing, varied results were found among the variables. 

Significance values of 0.165 and 0.212 significantly exceed the threshold of 0.05, 

indicating that neither the training method nor the training materials have a 

meaningful effect on the performance of Renjani’s. Conversely, with a calculated t-

value of 2.808 and a significance achievement of 0.006, the Self Assessment System 

variable is found to be the dominant factor. 

 
Test of the Coefficient of Determination (R2) 

Table 9. Results of the Coefficient of Determination Test (R2) 

 

The test of the coefficient of determination produced an R Square value of 

0.317. This indicates that the variables of SAS, training methods, and training 

materials have an influence of 31.7% on the performance of Renjani’s, with other 

factors not included in this research model affecting the remaining 68.3%. 
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Discussion 

The Influence of Self-Assessment System, Training Methods, and Training 

Materials on the Performance of Tax Volunteers at the Faculty of Economics, 

Nahdlatul Ulama University Sidoarjo 

The research shows that Tax Volunteers' performance is influenced at the 

same time by the SAS, training methods, and training materials, as shown by the F-

test results, meaning the regression model fits well. Theoretically, according to Zahir 

(2023), the SAS stresses how important it is for volunteers to understand tax rates, 

paying due taxes, and income tax reporting to support taxpayers. Meanwhile, Aprilia 

& Rani (2020) explain that engaging training methods that align with practical 

situations, backed by proper facilities, and helping participants understand things 

better will produce more competent volunteers. Plus, training materials that are 

relevant, accurate, and match the training goals also help boost volunteers' skills. 

The integration of these three aspects is reflected in the improved performance of 

volunteers in carrying out Annual Tax Return assistance, Business Development 

Services (BDS), public relations, and supporting activities. Therefore, the UNUSIDA 

Faculty of Economics needs to manage these three variables in an integrated 

manner to be able to enhance the performance of tax volunteers in providing 

education and tax services to the community. 

 

The Effect of the Self Assessment System on the Performance of Tax Volunteers 

at the Faculty of Economics, Nahdlatul Ulama University Sidoarjo 

Based on the hypothesis test we did, the Self Assessment System (SAS) variable 

had a significance value of 0.006 (< 0.05), meaning it has a significant impact on the 

performance of Tax Volunteers (Renjani) at the Faculty of Economics, Nahdlatul 

Ulama University Sidoarjo. This shows that the better the volunteers understand the 

SAS, the better their performance. According to Zahir (2023), the SAS is measured 

by knowing the current tax rates, being able to pay owed taxes, and reporting 

income taxes. Mastering these three aspects is a core skill for volunteers when 

assisting taxpayers, especially through digital tax services like DJP Online and 

Coretax. By understanding tax procedures and being able to use the systems that 

taxpayers rely on, volunteers can give more accurate help, which improves how well 

they do their tasks, whether it’s assisting with Annual Tax Returns, Business 

Development Services (BDS), public relations, or other support activities. This 

finding is in line with the research by Suparwati & Herawati (2024), which states 

that implementing the SAS positively affects taxpayer compliance. So, the better 
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volunteers understand and use the Self Assessment System, the more effective 

they’ll be at providing tax education and support to the community. 

 

The Effect of Training Methods on the Performance of Tax Volunteers at the 

Faculty of Economics, Nahdlatul Ulama University Sidoarjo 

The test results show that the Training Method variable has a significance 

value of 0.165 (> 0.05), so it doesn't really affect Tax Volunteer Performance. 

According to Aprilia & Rani (2020), this means that the training method indicators 

especially matching training activities with field practice and how effective the 

methods are in boosting participants' understanding aren't running optimally yet. 

Training methods that are mostly theoretical and not very interactive make it tough 

for volunteers to put what they've learned into practice. So, the training methods 

haven't been able to improve volunteers' performance in Annual Tax Return 

Assistance, Business Development Services (BDS), public relations, or other 

supporting activities as set out by the performance indicators from the Direktorat 

Jenderal Pajak (2026). Volunteers tend to improve their skills through hands-on 

experience (learning by doing) when assisting taxpayers. This aligns with the study 

by Aprilia & Rani (2020), which found that training methods don’t have a significant 

impact on performance. Therefore, training methods should be re-evaluated and 

developed with more simulation-based exercises, case studies, and field practice to 

better match the needs of Renjani. 

 

The Effect of Training Materials on the Performance of Tax Volunteers at the 

Faculty of Economics, Nahdlatul Ulama University, Sidoarjo 

The test results showed that the Training Material variable had a significance 

value of 0.212 (> 0.05), meaning it did not have a significant effect on Renjani's 

Performance. This situation indicates that the indicators of training material 

suitability, accuracy of material with needs, relevance of material to training 

objectives, and relevance of material to training methods have not been optimally 

met. The material provided is still somewhat theoretical and less contextual to field 

conditions, including not yet accommodating developments in regulations and 

digital tax systems. As a result, volunteers have difficulty applying the material when 

carrying out Annual Tax Return Assistance, Business Development Services (BDS), 

public relations, and supporting activities according to the Direktorat Jenderal Pajak 

(2026). Although the material is considered complete, that completeness hasn't 

really made a tangible impact because it's not very applicable to the dynamic work 

situation. This finding aligns with Wulandari (2020) research, which emphasizes 
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that the quality of material isn't just measured by how complete it is, but also by how 

well it can be applied in practice. Therefore, the training material needs to be 

developed with approaches based on case studies, simulations of digital tax systems, 

and regulation updates to make it more relevant to the needs of Renjani 

 

CONCLUSION 

The study shows that the performance of Renjani at the Faculty of Economics, 

Nahdlatul Ulama University Sidoarjo is strongly influenced by the Self Assessment 

System. The better the volunteers understand and can apply this system, the better 

their performance. On the other hand, training methods and materials don’t seem to 

matter much, suggesting that the training is still mostly theoretical and doesn’t fully 

cover practical needs in the field. Still, when looked at together, the Self Assessment 

System, training methods, and materials have a noticeable impact on the volunteers' 

performance. 

This study has some limitations because it only examines three independent 

variables and involves the Renjani from the Faculty of Economics at Nahdlatul 

Ulama University Sidoarjo, so the results can’t really be generalized widely. Also, the 

quantitative approach used hasn’t really dug deep into the factors affecting 

volunteer performance. So, next research should expand the population by involving 

tax volunteers from various Tax Centers or universities, and include contextual 

variables like motivation, experience, competence, organizational support, and tech 

readiness. Using a mixed methods approach is also recommended so the 

quantitative analysis can be enriched with qualitative insights, giving a more 

complete understanding of what influences tax volunteers’ performance. 
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