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Abstract

This study aims to see how the information representation and the role of e-news media on bullying
cases of students with learning difficulties or called slow learners in e-news media. This research
uses qualitative research through content analysis. The object of the research is e-news about
bullying cases by two teachers in a school in Medan and bullying cases by several students in a school
in Semarang, on detik.com and kompas.com. The results showed that the representation of
information about bullying on students with learning difficulties in schools included information
about the beginning of viral cases on social media, personal experiences, negative impact on victims
of bullying, the results of investigations of various related parties, consequences for perpetrators of
bullying, information containing support for victims of bullying, policies and programs to prevent
bullying, information containing education for the public, information in order to build awareness
and solidarity and action of the anti-bullying movement. These representations of information
illustrate that e-news media do not only present news in the sense of reporting a case, but also
support information literacy by providing understanding, concern and awareness of bullying cases.
Meanwhile, e-news media have played a role in disseminating information, conducting anti-bullying
campaigns, creating an open culture in discussing cases of bullying in the public sphere, providing
education, building public awareness and solidarity in bullying prevention actions, providing
advocacy, intervention and collecting feedback from the public on policies and implementation of the
anti-bullying movement. In the end, e-news media is expected to be able to participate in the bullying
prevention movement in schools.

Keywords: information representation, the Role of e-News Media, bullying prevention, students
with learning difficulties, slow learners
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INTRODUCTION

Cases of violence in education units, whether in schools, madrasas, boarding
schools or higher education, have increased significantly from year to year. The
coordinator of the Indonesian Education Monitoring Network (JPPI), Ubaid Matraji,
said that in 2024, until September there were 293 cases of violence in schools. This
number is more than the number of cases in 2023, which was 285 cases (Masabi &
Prastiwi, 2024) . The Chairperson of the Expert Council of the Federation of
Indonesian Teachers' Unions (FSGI), Retno Listyarti, as quoted in Kompas (2024)
even mentioned that the increase in cases of violence brought Indonesia into the
emergency stage of violence against children in educational units (Aranditio, 2024)

JPPI classifies cases of violence in schools in 2024 into cases of sexual
violence (42%), bullying (31%), physical violence (10%), psychological violence
(11%) and policies that contain violence (6%) (Masabi & Prastiwi, 2024) . Based on
this classification, bullying is classified as one of the more specific forms of violence
where the perpetrator of violence takes actions that humiliate, intimidate and harm
the victim either verbally, physically, socially or through digital media
(cyberbullying). As JPPI's data shows, the number of bullying cases is the second
highest after cases of sexual violence.

There are various cases of bullying that occur in schools, but in this study we
will focus on cases of bullying on students with learning difficulties (slow learners).
The Chairman of the Indonesian Child Protection Agency (LPAI), Seto Mulyadi as
quoted by inilah.com (2023) states that the existence of students who are
considered the smartest and students who are considered less smart is one of the
causes of environmental imbalance and causes bullying in schools (Muda, 2023) .
Bullying in students with learning difficulties needs attention because students with
learning difficulties have limitations in understanding or responding quickly to
social situations, and bullying will hinder or exacerbate their learning difficulties.

In 2022, there was a viral case of bullying by two teachers at a school in Medan
who called a student stupid (Fansuri, 2022b; A. N. Iman, 2022) and in 2023 there
was also a viral case of bullying by several students to a student who had a mental
condition with an intellectual quotient (IQ) below average at a public school in
Semarang (A. N. Iman, 2023; Permana & Khairina, 2023) . From these two cases, we
can see that bullying in schools can be committed not only by students, but also by
teachers.

Various efforts have been made to reduce cases of bullying in schools,
including through the Regulation of the Minister of Education, Culture, Research and
Technology of the Republic of Indonesia Number 46 of 2023 concerning Prevention
and Handling of Violence in the Education Unit Environment (Permendikbud No 46,
2023) , strengthening character education at every level of education, inclusive
education programs, the National Literacy Movement, adding Guidance and

Published By STAI Miftahul Ula Nganjuk | 389



J(mrn 1! of Education And Technology

4 Ed utec

Volume 8 Number 2 March 2025

Counseling teachers, bullying prevention training for teachers, anti-bullying
programs in schools, etc. However, as stated by the National Coordinator of the
Education and Teachers Association (P2G), Satriwan Salim, in medcom.id (2024),
there are still many regulations that are administrative and formalities and there
are still many citizens in schools, etc. However, as stated by the National Coordinator
of the Education and Teachers Association (P2G), Satriwan Salim, in medcom.id
(2024), there are still many regulations that are administrative and formalities and
there are still many school members who do not understand regulations related to
the prevention of bullying in schools (Putra, 2024)

Students with learning difficulties (slow learners) are generally described as
students with difficulties in processing the form of learning information delivered
by the teacher within a certain time, such as severe difficulties in reading, writing,
counting, distinguishing up and down, left and right, front and back, weakness in
perceiving language, etc (Guilford & Hoepfner, 1971; Karunanayake et al., 2020;
Mansyur & Bunyamin, 2022) . Teachers usually detect students with learning
difficulties through evaluation scores below the minimum standard (called
Minimum Completeness Criteria) and special needs detection instruments
(Trimurtini et al., 2020) . The inability of students with learning difficulties to follow
lessons quickly makes them vulnerable to ridicule or insults from both other
students and their teachers. Some research shows that teachers understand
students with learning difficulties, but they do not specifically know the learning
difficulties experienced by their students (Karunanayake et al, 2020;
Wanabuliandari et al.,, 2021) . e-News media is expected to play a role in providing
information literacy in efforts to prevent bullying in schools through the
representation of information in the news it broadcasts. This research aims to see
how information about cases of bullying of students with learning difficulties is
represented in e-news media, such as on detik.com and kompas.com, and how e-
news media plays a role in preventing such bullying.

METHOD

This research uses qualitative research through content analysis on e-news
media. Qualitative content analysis categorizes information in a text into specific
categories, where each category represents an important aspect or theme in the text
(Mayring Philipp, 2019) . This study examines news about two viral cases of bullying
of students with learning difficulties. The first case was a bullying case by two
teachers in a school in Medan that went viral in 2022 and the second case was a
bullying case by several students on a student in a public school in Semarang that
went viral in 2023, but had occurred two years earlier. Content analysis was
conducted by analyzing the content of e-news articles that had been published on
detik.com and kompas.com. The two media were chosen because they are the two e-
news media with the highest number of readers in Indonesia at this time.
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In the first case, we conducted a search through Google search engine with a
brief search: two teachers Medan stupid students (dua guru Medan murid bodoh)
and for the second case using the search: students bullied move to SLB (siswa
dibully pindah SLB), by limiting the search to detik.com site and kompas.com site. In
the first case, 4 relevant articles were obtained on detik.com and 4 relevant articles
on kompas.com. In the second case, 3 relevant articles were obtained on detik.com
and 5 relevant articles on kompas.com, making a total of 16 articles. The title of each
e-news article is shown in the "Results and Discussion" section. The titles of e-news
articles in the Results and Discussion section are directly translated into English,
where the original titles can be seen in the References section.

The e-news articles in the detik.com and kompas.com were analyzed to get an
overview of how information is represented and the role of the media in preventing
bullying of students with learning difficulties. Triangulation of data sources was
carried out on the three e-news media, namely merdeka.com, kumparannews.com
and moeslimchoice.com, plus a video containing the results of Kompas TV interviews
with the victim's parents and the Education Office. In addition, we also dug up
information about the experiences of a victim of bullying (in another case) who
conveyed her experiences through a blog and a video podcast on how to prevent
bullying in schools on the YouTube of the DKI Jakarta Provincial Office of
Empowerment, Child Protection and Population Control (PPAPP).

RESULTS AND DISCUSSION
News Analysis of Bullying Cases on Students with Learning Difficulties on e-
News Media

The first case was about two teachers who called a student stupid. In this
case, the e-news media highlighted that the case of bullying a student with learning
difficulties received attention from many parties and was shocking. This can be
seen from the use of the word "uproar” in the title used in detik.com "Uproar 2
Teachers in Medan Insult Students: Already Stupid, Poor!" (Fansuri, 2022b).
Furthermore, the media emphasized that the bullying was a form of demeaning
verbal bullying by using the word "insult” in the headline. The same thing can also
be seen in the headlines on kompas.com "Not Paying for Books and Tuition,
Orphaned Student in Medan Insulted as Stupid and Poor by Her Teacher" (Pekuwali
& Khairina, 2022) and "Story of Orphaned Student Insulted as Stupid and Poor by
Teacher for Not Paying for Books and Tuition" (Pakuwali, 2022) . Meanwhile the
phrase "stupid poor" suggests that this insult is highly personalized, attacking two
sensitive aspects of the student's life, namely the student's academic ability and
economic status, and the word "yatim" adds an emotional dimension to the story.
In the content section, the news explains that the background of the problem where
a female student who was the victim of bullying is an orphan who is economically
disadvantaged. She has not paid school fees (SPP). The e-news article also explained
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that the Deputy Chairperson of the Medan Regional People's Representative
Council (DPRD) had received a report of the case since six months earlier. At the
time of receiving the report, he told the student to be patient. However, it turned
out that the same incident happened again. In an effort to prevent the same incident
from happening again in the future, the Deputy Chairperson of the Medan DPRD
went to the school and paid her school fees.

In other articles, e-news media indicate that cases of bullying of students with
learning difficulties are serious issues that need to be addressed formally. This can
be seen from the title of the article "Disdik Explains Sitting Case of 2 Medan Junior
High School Teachers Insulting Bodoh-Poor Students" (Fansuri, 2022a) . The article
presents an official explanation from the local education authority, the Medan City
Education Office (Disdik). In the body of the article, the chronology of the incident
is reported from the perspective of the Education Office. Based on the confirmation
from the Education Office, this case occurred due to a misunderstanding where the
students misinterpreted the language used by their teachers. Through this news,
the media showed that the education authority paid attention and took concrete
steps by confirming the incident.

In the next article, the e-news media showed that bullying is a serious
problem so there are consequences for bullies. This can be seen from the title of the
article "2 Junior High School Teachers in Medan who Insulted Stupid-Poor Students
will be Coached" (Molana, 2022a). The use of the phrase "will be coached" in the
title indicates that this case was handled through an educative or coaching
approach. In the body, the article informs that the Head of the Medan City Education
Office will invite the school principal to follow up on the issue. The Head of the
Medan City Education Office also hopes that education officials can be careful in
managing education and can learn from this case. The use of the word “coached”
shows that there is an awareness of the need to change teachers' behavior so that
similar cases do not recur. e-News media in this case plays a role in preventing
bullying by showing that there are consequences and rehabilitation processes for
bullies. Furthermore, this e-news article can encourage discussions about the
responsibilities of the education profession, a safe educational environment and
culture without abusing power, being inclusive, respectful of differences and
empathetic. The information presented in this e-news media can be a reflection on
how the educational environment should be a safe and supportive place for all
students, especially those who may already be in vulnerable situations. The
representation of this information can be a driver in changing school policies and
character education for teachers and students.

Finally, the e-news media framed cases of bullying with words containing
insults to students based on academic incompetence and economic status as a
problem that needs to be addressed directly by local leaders as the title of the article
"Bobby Will Warn 2 Medan Junior High School Teachers Who Insulted Bodoh-Poor
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Students” (Molana, 2022b), "Medan Mayor Bobby Nasution Reprimands Teacher
Who Insulted Stupid and Poor Orphaned Students" (Pekuwali, 2022b) and
"Insulting Students Who Have Not Paid SPP and Books, 2 State Junior High School
Teachers in Medan Given Warnings" (Pekuwali, 2022a) . The words "warn" and
"reprimand” in the title may indicate the seriousness of the case and the official
action to be taken against the bully. In the body, the article informs that the Mayor
of Medan will call the teachers and provide an understanding that teachers not only
provide education in the form of science, but also aspects of behavior, ethics and in
regulating emotions. The e-news media in this case serves as a means of education
and helps in preventing bullying by showing the attention of all parties, including
local leaders and the Education Office as the formal responsibility of educational
institutions. In other e-news article, it was even mentioned that the North Sumatra
Regional Police also paid attention by providing school fee assistance
(Kumparannews, 2022). The e-news media seems to be trying to make readers
aware that bullying is an unacceptable behavior, especially if it is done by a figure
who is expected to be a role model in education, namely a teacher.

The second case was a bullying case by several students on a student in a
public school in Semarang.As in the first case, in the second case the e-news media
also highlighted that the case of bullying of students with learning difficulties
received wide attention and quickly spread in the community. This can be seen
from the headlines "Viral Elementary Student Moves to Special School because of
Bullying, Semarang Regency Government Opens Its Voice" (A. N. Iman, 2023) ,
"Viral Story of Elementary Student Bullied to Move to Special School in Semarang”
(Purbaya, 2023), "Viral Student Bullied to Move to Special School, Parents: My Child
is Already Comfortable" (Permana & Khairina, 2023) and "The Story of Firmansyah,
an Elementary School Student Who Went Viral After He Was Said to Have Moved to
Special School because of Bullying" (Puspapertiwi & Hardiyanto, 2023) and "Viral
Video of Student Moving to Special School because of Bullying, Semarang Regency
Government: Happened Two Years Ago" (Permana & Utomo, 2023) . Viral also
shows that this case has a social impact and public awareness that cases of bullying
can occur anywhere, including in schools.

The attention of local authorities is also an important part of what the e-news
media cites to explain what actually happened. In addition to the e-news articles
above, some e-news articles also showed how related institutions responded, such
as "Semarang Regency Government Explains about Elementary Students Moving to
SLB because of Bullying" (A. nur Iman, 2023) and "About Bullying Elementary
Students Moving to SLB, This is What the Head of Disdikbudpora Semarang
Regency Says" (Permana & Belarminus, 2023) . In the e-news article, the Head of
Semarang Regency's Disdikbudpora explained that there was actually no bullying,
perhaps only mutual teasing between students. He also explained that the student
who went viral as a victim of bullying had learning difficulties and based on the test
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results, it turned out that his IQ was below average. His parents were then given an
offer to choose whether to stay in public school or move to another school, and his
parents chose SLB. This was confirmed by the student's parents, that their child had
moved to SLB since Class II SD (at the time of the viral was Class V) because he could
not understand the lessons from his teacher, and at SLB his child was comfortable
(Randita, 2023) . Furthermore, the parents of the victim of bullying mentioned that
their child was diligent, had the will and enthusiasm for school. Even in distant
schools, he is still enthusiastic (merdeka.com, 2023) . The information in the news
provides a context of how communication is carried out between schools and
parents. But unfortunately, both students, parents and related authorities still
consider teasing each other as normal and not bullying that has a serious impact on
victims of bullying. From the media side, the media shows the aspect of balance in
presenting information by confirming viral news to related parties.

Another aspect that was also brought to the e-news media's attention was
the impact of bullying where the victim of bullying and her parents then decided to
move from a public school to a special school (SLB). Schools that have not been
friendly to students with learning difficulties were also expressed by a dyslexic who
experienced problems in reading and writing during his childhood until Grade II
Elementary School. This condition made her often bullied, considered stupid by her
teachers and friends (Oktavian, 2021). These e-news articles can lead to further
discussions about the need for inclusive education, more effective anti-bullying
policies and support for students with learning difficulties. Child and education
observer Retno Listyarsih emphasized in a podcast the importance of cooperation
between schools and psychological institutions or the government (Jakarta PPAPP
Agency, 2023).

Information Representation on Bullying Cases among Students with Learning
Difficulties at School

Based on the e-news articles analysis in the previous section, the flow and
information representation and the role of e-news media on bullying cases on
students with learning difficulties at school in e-news media can be described as in
Figure 1.

Published By STAI Miftahul Ula Nganjuk | 394



)uurn 11 of Education And Technology

4 Ed utec

Volume 8 Number 2 March 2025

Information Representation

Viral Online 1. Early events. _
Cases News 2. Person_al experience. _
on [ Media [ 3. Negz_itlve impact on victims of B The r_ole of_ e-news media
Social Coverag bullying. 1. Dissemination of
Media e 4. Investigation with various related information.
parties. 2. Creating an open culture.
5. Information containing support for 3. Anti-bullying campaigns.
victims of bullying. 4. Public education.
6. Policies and programs to prevent 5. Advocate anti-bullying

bullying. programs.
7. Educational aspects and programs 6. Intervene (in a positive
to prevent bullying. sense) in solutions.
8.  Information to build public 7. Collect feedback from the
awareness of the dangers of public.
bullying. 8. Monitoring and evaluating

9. Information to build solidarity and
anti-bullying action.

Figure 1. Information Representation and the Role of e-News Media on
Bullying Cases of Students with Learning Difficulties at School

Figure 1 shows the representation of information about bullying cases on
students with learning difficulties at school in e-news media including (1)
Representation of information about the beginning of the case. Online news such as
detik.com and kompas.com started reporting on bullying cases based on cases that
received widespread attention or cases that went viral on social media, as examples
of two cases in this study. The initial information representation of the incident is
characterized by headlines that use words such as "uproar" or "viral". At this stage,
e-news media usually provides information about the case based on information
spread on social media, including trending hastags, discussions or social media
posts that attract public attention. Social media posts that attract public attention
are characterized by the number of comments, the number of views, the number of
likes or the number of other engagement on the post; (2) Representation of
information on personal experience. For example, the headline "The Story of an
Orphaned Student who was Insulted as a Fool ...", provides a real, heartfelt story
from the victim of bullying and her parents. e-News article like this can also create
empathy in the audience; (3) Representation of information about the negative
impact on victims of bullying in the form of psychological impact, academic impact,
physical impact and social impact. For example, the label "stupid” used by the bully
will reinforce social stigma, make victims of bullying feel humiliated or ignored and
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will socially affect their relationships with their friends, teachers or family. The
transfer of a student with a below-average IQ from a public school to SLB shows the
academic impact and psychological impact such as anxiety on the victim of bullying.
Meanwhile, the physical impact, although not explicitly mentioned in this news, but
the psychological impact in the long run can affect physical conditions. For example,
students who are victims of bullying with excessive anxiety may experience health
problems such as sleep disorders, stomachaches or headaches; (4) Representation
of information related to the results of investigations with various related parties.
For example, the Education Office and the student's parents provided an
explanation of the beginning of the incident and the media wrote based on the
information provided by the student's parents and the Education Office; (5)
Representation of information about the consequences for the bully. For example
in the first case, the e-news media conveyed that based on information from the
local Education Office there would be coaching for perpetrators of bullying; (6)
Representation of information about support for victims of bullying. For example
in the first case, the Deputy Chairperson of the DPRD visited the school as an effort
so that similar cases would not recur, providing tuition assistance, etc.; (7)
Representation of information about policies and programs to prevent bullying in
schools, such as strengthening character education for teachers and students; (8)
Representation of information containing aspects of education for the public either
explicitly or implicitly. For example, the e-news article with the title "Don't follow
it! These Two Teachers Insulted Stupid and Poor Students" (Irma, 2022) , explicitly
reminds the public that bullying is wrong and should not be done. Implicitly, e-news
articles also provide education to the public that bullying has a negative impact on
victims and there will be consequences for perpetrators of bullying; (9)
Representation of information in order to build public awareness of the dangers of
bullying. This representation is shown through e-news media attention to bullying
cases and continuous reporting on bullying. With a very wide audience reach, the
topic of bullying becomes more open, encouraging the public to be more open in
discussing bullying problems and finding solutions; (10) Representation of
information in order to build solidarity and anti-bullying action. e-News articles
about bullying cases can be a medium for anti-bullying campaigns and pressure for
policy makers to create, implement and evaluate anti-bullying policies.

The Role of e-news Media in the Prevention of Bullying of Students with
Learning Difficulties in Schools

Based on the analysis of e-news media and information representation in the
previous section, we summarize the role of e-news media in preventing bullying of
children with learning difficulties as follows (1) Dissemination of information on
cases of bullying, such as bullying of students with learning difficulties in schools;
(2) Creating an open culture. With a wide audience reach, e-news media can
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normalize the discussion of bullying in public spaces, encouraging people to
participate in the anti-bullying movement and find solutions. The Spiral of Silence a
Theory of Public Opinion (Noelle-Neumann, 1974) explains that individuals tend to
remain silent when they feel their views are not popular, e-news media can display
support for bullying prevention to encourage more people to participate in the anti-
bullying movement; (3) News about bullying can serve as a medium for anti-
bullying campaigns. In Agenda Setting Theory (McCombs, 2018) , the media has the
power to influence the public about the news agenda. E-News media can create anti-
bullying campaigns in schools so that these campaigns stick in the public mind and
encourage the public to participate in this movement; (4) Means of public education
through e-news media that can educate, build awareness and create empathy.
Based on the Theory of Reasoned Action/Planned Behavior (Ajzen, 1991),a person's
behavior is influenced by intention, e-news media can influence individual
intentions through articles of bullying that has negative impacts and consequences
for both perpetrators and victims of bullying. Thus, the media can encourage
individuals to behave according to social norms; (5) Advocate anti-bullying
programs by facilitating public discussions on bullying prevention strategies in
schools; (6) Intervene (in a positive sense) in solutions and policies that support
anti-bullying prevention; (7) Collect feedback from the public by looking at the
public's response to the e-news broadcast; (8) Monitoring and evaluating the
design and implementation of bullying prevention programs.

Based on Framing Theory (Chong & Druckman, 2007) media shapes
perceptions and interpretations and in the long run, base on Cultivation Theory
(Ruddock, 2020) , public consumption of anti-bullying news can influence people's
views, perceptions and awareness of the dangers of bullying.

CONCLUSION

Bullying of students with learning difficulties in schools represents a
profound issue that warrants the involvement of multiple stakeholders, including e-
news media, in devising effective solutions. The portrayal of bullying cases involving
these students in e-news media highlights the media’s dual role: not only in
reporting events but also in fostering information literacy crucial for preventing
bullying. Through carefully presented articles, the media can spark discussions
about the responsibilities of educators, the creation of safe and inclusive learning
environments, and the importance of cultivating a culture free from power abuse,
characterized by respect for diversity and empathy. This role of e-news media
emphasizes that the educational environment should not merely be a space for
academic growth, but a nurturing and supportive community for all students,
particularly those already vulnerable to bullying.
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Moreover, the findings underscore the importance of continuing exploration
into how e-news media can further contribute to the prevention of bullying,
providing an avenue for deeper engagement and societal awareness. For future
research, examining the efficacy of specific media strategies in reducing bullying and
their impact on student well-being will offer valuable insights. The implications of
this study extend beyond the immediate context, calling for the integration of media
and education in creating more informed, empathetic, and inclusive school cultures.
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