
 Volume 9 Number 1 September 2025 

  

Page | 209  

 

 

 

Measurement of Communication Skills in the Learning Process: A 

Quantitative Descriptive Study 
 

Heri Pramana1 , Didik Nurhadi2 , Isnandar3 
1,2,3 Master of Vocational Education , State University of Malang, Indonesia 
heri.pramana.2405518@students.um.ac.id 1, didik.nurhadi.ft@um.ac.id 2 
isnandar.ft@um.ac.id 3 
 

Corresponding Author: heri.pramana.2405518@students.um.ac.id  

Article History Received : July 13th 2025 

Revision : August 17th 2025 

  Publication : Sep 30th 2025 

 

Abstract 
Modernization and demands of the industrial world demand vocational school graduates have skills 
harmonious communication with need Work 21st century . Research This aim For describe skills 
communication student Class X Casting Engineering Metal of State Vocational School 1 Grati 
Pasuruan in context learning . The background is demands of the world of work the 21st century 
which places communication as competence base , parallel with think critical , collaboration , and 
creativity ( 4C ), which are essential for teacher professionalism and readiness Work students . 
Communication Alone understood covers verbal and nonverbal aspects . Research This use approach 
quantitative with type descriptive and involving population fed up as much as 57 students . Data 
collection was carried out use questionnaire 4- point Likert scale consisting of from 13 grains 
statements that measure five aspects communication skills 4. Instruments study has tested and 
declared valid ( r range = 0.561 - 0.775) and has very high reliability (alpha = 0.912). The results of 
the analysis descriptive show that skills communication student in a way general is in the category 
Enough good . Indicator with score highest is value opinions and ideas from others (M=3.47), which 
reflects strength student in aspect attitude communication . On the other hand , indicators with score 
lowest is give relevant responses in conversation / presentation (M=2.26), indicating that part big 
student Still passive in verbal expression . In addition , the aspect other performatives such as use 
Language body and adjustment style communication is still there need improved . Findings This 
indicates that student has own foundation attitude good communication ( polite polite , respectful , 
controlling emotions ), but aspect courage speaking , verbal expression , and use Language body Still 
must developed . Implications study suggest teachers to multiply activity interaction - focused 
learning active like role play , debate , or Project-Based Learning For increase trust students' self and 
verbal expression. 
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INTRODUCTION 

Modernization and progress of the times at the moment This demand every 

individual For capable adapt with developments that include various activity life . 

Change the driving the industrial world For need source Power human beings who 

have outlook wide as well as capable compete in a way competitive . Currently , the 
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industry No only need power ready work work , but also individuals who have skills 

adequate as well as ability For Keep going develop additional soft skills and hard 

skills . 

In context said , the system Indonesian education is demanded For capable produce 

competitive graduates who have competence relevant with the needs of the world 

of work . As effort fulfil demands that , it was developed unit formal vocational 

education , namely School Intermediate Vocational School (SMK). The existence of 

SMK provides perspective new to various problem regulations and activities 

education , in particular in prepare participant educate enter the world of work . 

Efforts to realize harmony between learning in vocational schools and the needs of 

the industrial world done through fulfillment eight aspect link and match , so that 

competence graduate of can in harmony with market dynamics and demands 

(“Fajarwati R, D,. Et al,” 2023) 

Communication placed as heart education 21st century education Alone 

defined as communication organized and sustainable For grow learn , so that without 

effective communication learning process No Possible ongoing . Teachers are 

required own competence social to “ communicate” in a way effective and 

empathetic ” with students , parents , fellow students educators , and society , at the 

same time utilizing ICT as a communication medium , which makes skills 

communicate No just complement , but foundation teacher professionalism in the 

digital era. On the other hand participant educate , “communication skills” are 

described as ability understand , manage , and create communication effective oral 

, written and multimedia ; learning viewed as vehicle strategic For practice student 

respond teacher explanation , asking , answering , and conveying opinion , so that 

communication become skills supporting base the other three Cs (critical thinking, 

collaboration, creativity) in profile learners 21st century (Nurjanah, 2019) 

According to (Rina Marlia, Rini Sriyanti, 2025)  communication present as 

One from four pillars of C4 competency (Creativity, Critical Thinking, Collaboration, 

Communication ) which are explicit designed For answer demands learning 21st 

century . Referring to Trilling & Fadel (2009), the authors put communication 

parallel with think critical and collaborative as competence essential things that 

must be done built through learning strategies active , project collaborative , 

discussion , FGD, and utilization digital technology (Google Workspace, applications 

quiz interactive ) which strengthens two- way communication in the classroom . 

Results of socialization shows teacher assessment C4 approach— including 

strengthening ability student convey ideas in a effective and persuasive —very 

relevant For increase interest learning and readiness work , visible of the 95% of 

teachers who feel helped and 87% are ready implementing C4; this confirm that 

ability communication No only skills additional , but competence connecting base 

knowledge academic with demands of the world of work 21st century . 
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In addition , according to (Fajarwati R, D,. et al., 2023) The world of education 

carry not quite enough answer For give birth to graduates who have eight 

competence main , namely : (1) ability communicate ; (2) think critical and creative 

; (3) skills inquiry / reasoning ; (4) interpersonal skills ; (5) literacy multicultural / 

multilingual ; (6) ability solution problem ; (7) literacy information /digital; and (8) 

skills technology . In line with that , the International Education Standard (2019) 

stipulates four realm competence as standard competence professional , namely 

realm intellectual , interpersonal and communication domains , domains 

personality , as well as realm communication . 

In research by (Fajarwati R, D,. et al., 2023) explain that various survey 

(Indonesia Skill Report and Center for Strategic and International Studies) shows 

skills communication and collaboration is the most important and most needed 

skills in the workplace work , but precisely Still relatively low in Indonesia. Because 

of that education vocational and education tall field accountancy sued produce 

competent graduates in a way communication to be ready entering the world of 

work . 

In addition , research conducted by ( Andhika Putra et al., 2020) state that 

on- site communication process Work aim build and maintain connection quality 

work as well as increase quality performance in their field . They also emphasized 

that the more tall ability Work same ( collaboration ), the more easy vocational 

school graduates get work and become power jobs sought in the 21st century . 

Whereas according to (Zahroh, 2014) explain that skills negotiate is one of 

the skills generic much needed communication in the business / industrial world 

Because become method best finish difference interests and formulate “ rules work 

” and “ conditions work ” agreed upon together . Integration skills communication 

negotiation in vocational school learning is seen will equip participant educate with 

mental ability and readiness to face change working world conditions . 

Skills communication required in various profession , development efforts 

and improvements quality self . Skills communication covering skills verbal 

communication and non-verbal communication . Skills effective communication 

play role central in support achievement objective from all activities . Abilities For 

convey news or clear and concise information a good listener become very 

important components from effective communication . Indicators skills 

communication used in study This is 1) Active building dialogue, 2) Expressing 

words in a effective , 3) Conveying ideas or questions , 4) Listening with full attentive 

and polite , 5) Show Language good body (Sari, 2016) 

Skills communication in study This understood as ability individual in convey 

and receive message in a way effective, good in a way oral both verbal and 

nonverbal, in various context interaction . In a way conceptual skills communication 

is not ability single, but rather consists of on a number of interrelated dimensions 
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related and forming competence complete communication . Therefore that , variable 

skills communication in study This operationalized to in a number of dimensions so 

that it can measured in a way more directed and structured through instrument 

research . Some Variables study as following 1) Ability speak and express opinion , 

2) Belief self in presentation and work group , 3) Ability listening , 4) Use Language 

body , and 5) Control emotions and appreciation to other people's opinions .  

Verbal communication refers to delivery message through use of words, both 

in form oral and writing. Through verbal communication , individual can disclose 

ideas , sharing information , providing opinion , and establish a dialogue with other 

people. This process No only involving word choice ( diction ) and arrangement 

sentences , but also aspects paralinguistics like intonation , stress sound , and 

pronunciation that affects understanding message by the recipient . On the other 

hand , nonverbal communication is form delivery message without use words. In life 

everyday , nonverbal communication even more often appear compared to verbal 

communication , because happen in a way spontaneous and inherent in each 

interaction . Body gestures , expressions face , contact eyes , posture , and movement 

physique other become integral part in convey meaning . Uniqueness nonverbal 

communication lies in its nature which tends to honest and difficult manipulated , 

so that often times more reflect condition emotions and intentions Actually from 

individuals who communicate . With Thus , verbal and nonverbal communication 

are interconnected. complete in the process of exchange messages , and play a role 

important in success interaction man in various context social . (Apriliyanti, 2023) 

Based on description said , can confirmed that skills communication - both 

verbal and nonverbal - is competence key the fateful 21st century readiness 

vocational school graduates for entering the world of work . Skills This at a time be 

one of demands main in policies that connect education vocational with need 

industry . Various study show that ability communication and collaboration 

graduate of Still not optimal, so that potential weaken Power competition them in 

the job market . In fact , the skills communication can operationalized to in a number 

of measurable aspects , such as ability speak with clear and confident self , listening 

and understanding messages , activity participate in communication , politeness 

language , control emotions , utilization nonverbal language , as well as adjustment 

style communication with against speech and context situation . Therefore that , is 

necessary research that is specific measure skills communication participant 

educate in the learning process at vocational schools based on indicators said . 

Research This aim For get description empirical about profile skills communication 

the next student can become runway in formulation of learning strategies and tools 

more interventions appropriate , so that vocational school graduates are increasing 

Ready face demands of the world of work 21st century. 
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METHOD 

Study This use approach quantitative with type descriptive , which aims For 

describe skills communication student in a way objective based on the collected 

numerical data . This design chosen Because study No focus on relationships 

causation , but on exposure condition current ability communication student in the 

learning process . Population study is all over student Class X Casting Engineering 

The metal of State Vocational School 1 Grati Pasuruan which amounts to 57 people 

. Research This use technique sample saturated , because all over member 

population made into sample . Selection This done remember size relative 

population small and homogeneous from side age as well as level education . Data 

collection was carried out use questionnaire 4- point Likert scale (1 = very much 

agree up to 4 = strongly agree ). Instrument consists of from 13 grains statements 

(X1.1–X1.13) that measure five aspects skills communication students , namely : 1) 

Ability speak and express opinion , 2) Belief self in presentation and work group , 3) 

Ability listening , 4) Use Language body , and 5) Control emotions and appreciation 

to other people's opinions . Instruments arranged based on need measurement 

communication in context learning collaborative as well as theory base 

interpersonal communication . 

 Validity instrument tested use correlation item–total Pearson at the level 

significance 0.05. Reliability tested use coefficient Cronbach's alpha , which shows 

mark 0.912 . This value is in the category very high reliability , so that instrument 

own excellent internal consistency . No items if deleted can increase alpha value , so 

that All items were retained . Data were analyzed. use statistics descriptive through 

device SPSS 26 software . Analysis includes 1) mean value , 2) median, 3) standard 

deviation , and 3) distribution frequency of each item statement . Approach This 

used For give description detailed about trend ability communication students , 

good dominant aspect and aspects that are still low 

 

RESULTS AND DISCUSSION 

Communication refers to the interactions between teachers and participants 

educate in the learning process . Participants educate must Study interact with 

teachers and friends peers , practice apply skills and knowledge new , and 

communicate with Friend they through collaboration planned by the teacher. 

According to Chaplin (2021) the study empirical show that interaction between 

participant students and teachers as well strong , warm and meaningful 

communication will impact on quality learning (Fajarwati R, D,. Et al., 2023) . 

Activity learning is very strategic facilities For train and improve ability 

communication students , good communication between student with teachers, as 

well as communication between each other students . When students respond 
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teacher explanation , asking , answering questions , or convey opinion , thing the is 

is A communication (Nurjanah, 2019) 

1. Validity Test 

Correlations 

  X1.
1 

X1.
2 

X1.
3 

X1.
4 

X1.
5 

X1.
6 

X1.
7 

X1.
8 

X1.
9 

X1.1
0 

X1.1
1 

X1.1
2 

X1.1
3 

Total
.X 

X1.1 Pearson 
Correlat
ion 

1 .457 
** 

.244 .410 
** 

.398 
** 

.389 
** 

.385 
** 

.331 
* 

.271 
* 

.338 * .605 
** 

.356 
** 

.434 
** 

.617 ** 

Sig. (2-
tailed) 

  .000 .067 .002 .002 .003 .003 .012 .041 .010 .000 .007 .001 .000 

N 57 57 57 57 57 57 57 57 57 57 57 57 57 57 

X1.2 Pearson 
Correlat
ion 

.45
7 ** 

1 .333 
* 

.399 
** 

.620 
** 

.368 
** 

.504 
** 

.200 .346 
** 

.354 
** 

.581 
** 

.331 * .288 * .649 ** 

Sig. (2-
tailed) 

.00
0 

  .011 .002 .000 .005 .000 .135 .008 .007 .000 .012 .030 .000 

N 57 57 57 57 57 57 57 57 57 57 57 57 57 57 

X1.3 Pearson 
Correlat
ion 

.24
4 

.333 
* 

1 .462 
** 

.234 .537 
** 

.511 
** 

.569 
** 

.155 .528 
** 

.369 
** 

.662 
** 

.549 
** 

.675 ** 

Sig. (2-
tailed) 

.06
7 

.011   .000 .080 .000 .000 .000 .250 .000 .005 .000 .000 .000 

N 57 57 57 57 57 57 57 57 57 57 57 57 57 57 

X1.4 Pearson 
Correlat
ion 

.41
0 ** 

.399 
** 

.462 
** 

1 .343 
** 

.493 
** 

.457 
** 

.587 
** 

.418 
** 

.442 
** 

.425 
** 

.703 
** 

.677 
** 

.747 ** 

Sig. (2-
tailed) 

.00
2 

.002 .000   .009 .000 .000 .000 .001 .001 .001 .000 .000 .000 

N 57 57 57 57 57 57 57 57 57 57 57 57 57 57 

X1.5 Pearson 
Correlat
ion 

.39
8 ** 

.620 
** 

.234 .343 
** 

1 .406 
** 

.341 
** 

.242 .613 
** 

.356 
** 

.562 
** 

.365 
** 

.414 
** 

.656 ** 

Sig. (2-
tailed) 

.00
2 

.000 .080 .009   .002 .009 .070 .000 .007 .000 .005 .001 .000 

N 57 57 57 57 57 57 57 57 57 57 57 57 57 57 

X1.6 Pearson 
Correlat
ion 

.38
9 ** 

.368 
** 

.537 
** 

.493 
** 

.406 
** 

1 .521 
** 

.494 
** 

.246 .570 
** 

.596 
** 

.408 
** 

.533 
** 

.724 ** 

Sig. (2-
tailed) 

.00
3 

.005 .000 .000 .002   .000 .000 .065 .000 .000 .002 .000 .000 

N 57 57 57 57 57 57 57 57 57 57 57 57 57 57 

X1.7 Pearson 
Correlat
ion 

.38
5 ** 

.504 
** 

.511 
** 

.457 
** 

.341 
** 

.521 
** 

1 .526 
** 

.342 
** 

.599 
** 

.570 
** 

.489 
** 

.485 
** 

.742 ** 

Sig. (2-
tailed) 

.00
3 

.000 .000 .000 .009 .000   .000 .009 .000 .000 .000 .000 .000 

N 57 57 57 57 57 57 57 57 57 57 57 57 57 57 

X1.8 Pearson 
Correlat
ion 

.33
1 * 

.200 .569 
** 

.587 
** 

.242 .494 
** 

.526 
** 

1 .320 
* 

.604 
** 

.372 
** 

.558 
** 

.592 
** 

.698 ** 

Sig. (2-
tailed) 

.01
2 

.135 .000 .000 .070 .000 .000   .015 .000 .004 .000 .000 .000 

N 57 57 57 57 57 57 57 57 57 57 57 57 57 57 

X1.9 Pearson 
Correlat
ion 

.27
1 * 

.346 
** 

.155 .418 
** 

.613 
** 

.246 .342 
** 

.320 
* 

1 .277 * .304 * .464 
** 

.355 
** 

.561 ** 
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Sig. (2-
tailed) 

.04
1 

.008 .250 .001 .000 .065 .009 .015   .037 .022 .000 .007 .000 

N 57 57 57 57 57 57 57 57 57 57 57 57 57 57 

X1.1
0 

Pearson 
Correlat
ion 

.33
8 * 

.354 
** 

.528 
** 

.442 
** 

.356 
** 

.570 
** 

.599 
** 

.604 
** 

.277 
* 

1 .433 
** 

.535 
** 

.597 
** 

.732 ** 

Sig. (2-
tailed) 

.01
0 

.007 .000 .001 .007 .000 .000 .000 .037   .001 .000 .000 .000 

N 57 57 57 57 57 57 57 57 57 57 57 57 57 57 

X1.1
1 

Pearson 
Correlat
ion 

.60
5 ** 

.581 
** 

.369 
** 

.425 
** 

.562 
** 

.596 
** 

.570 
** 

.372 
** 

.304 
* 

.433 
** 

1 .384 
** 

.435 
** 

.736 ** 

Sig. (2-
tailed) 

.00
0 

.000 .005 .001 .000 .000 .000 .004 .022 .001   .003 .001 .000 

N 57 57 57 57 57 57 57 57 57 57 57 57 57 57 

X1.1
2 

Pearson 
Correlat
ion 

.35
6 ** 

.331 
* 

.662 
** 

.703 
** 

.365 
** 

.408 
** 

.489 
** 

.558 
** 

.464 
** 

.535 
** 

.384 
** 

1 .689 
** 

.760 ** 

Sig. (2-
tailed) 

.00
7 

.012 .000 .000 .005 .002 .000 .000 .000 .000 .003   .000 .000 

N 57 57 57 57 57 57 57 57 57 57 57 57 57 57 

X1.1
3 

Pearson 
Correlat
ion 

.43
4 ** 

.288 
* 

.549 
** 

.677 
** 

.414 
** 

.533 
** 

.485 
** 

.592 
** 

.355 
** 

.597 
** 

.435 
** 

.689 
** 

1 .775 ** 

Sig. (2-
tailed) 

.00
1 

.030 .000 .000 .001 .000 .000 .000 .007 .000 .001 .000   .000 

N 57 57 57 57 57 57 57 57 57 57 57 57 57 57 

Total
.X 

Pearson 
Correlat
ion 

.61
7 ** 

.649 
** 

.675 
** 

.747 
** 

.656 
** 

.724 
** 

.742 
** 

.698 
** 

.561 
** 

.732 
** 

.736 
** 

.760 
** 

.775 
** 

1 

Sig. (2-
tailed) 

.00
0 

.000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000   

N 57 57 57 57 57 57 57 57 57 57 57 57 57 57 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

 
Instrument study consists of of 13 items (X1.1–X1.13) tested use correlation 

item–total (Pearson) against total score ( Total.X ) on the sample 57 students . All 

calculation correlation in SPSS output shows size sample consistent N = 57 For every 

partner variables . Criteria validity set based on r- table at α = 0.05 (two tails ) with 

df = N − 2 = 55 , so that mark critical r- table = 0.2609 ; a grains stated valid If r_hitung 

≥ 0.2609 . 

Analysis results show that all over grains own correlation positive and 

significant with total score , with range r = 0.561 to 0.775 ( lowest) X1.9 = 0.561 ; 

highest X1.13 = 0.775 ), and all status p < .001 in column Sig. (2-tailed) . Values this 

item–total correlation shown in the “Correlations” table between every items and 

Total.X . Based on the above criteria , all 13 points fulfil condition validity ( r_count 

≥ 0.2609). In substantive , power connection is in the category currently until strong 

, which indicates that each item donate consistent information to constructs that are 

measured and feasible maintained at the stage analysis next ( e.g. reliability testing 

and model testing ). 

2. Reliability Test 
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Table 1. Reliability Communication 
Reliability Statistics 

Cronbach's Alpha N of Items 

0.912 13 

 
Reliability test internal consistency is carried out use Cronbach's alpha to 13 

grains statements from 57 respondents , all of whom including as valid cases (100%) 

. The SPSS output results show α = 0.912 for 13 items , which indicates reliability 

very good . Analysis Item–Total Statistics show that Corrected Item–Total 

Correlation (CITC) every grains be in range 0.482–0.721 , whereas “Alpha if Item 

Deleted” range 0.901–0.911 . All CITC value exceeds threshold practical 0.30 and not 

There is a single “alpha if deleted” exceeds the total alpha (0.912), so No there is the 

item that raises reliability if deleted . With Thus , all grains worthy maintained For 

analysis continued . In overall , value α = 0.912 reflect very high internal consistency 

intergranular in measure the same construct , at the same time ensure stability 

measurement instruments on the sample study This 

3. Character Student 

Statistics 

  Student 
Age 

Student 
Class 

N Valid 57 57 

Missing 0 0 

Mean 15.7 10 

Median 16 10 

Standard Deviation 0.68 0 

Variance 0.463 0 

Range 2 0 

Minimum 15 10 

Maximum 17 10 

 

Research sample consists of from 57 students in total originate from class X 

( equivalent) grade 10) . Age respondents be in range 15–17 years old , with average 

(M) 15.70 , median 16 , and deviation standard deviation (SD) 0.68 . Distribution age 

dominated by 16 years (n = 26; 45.6%) , followed by 15 years (n = 24; 42.1%) and 

17 years (n = 7; 12.3%) . Range narrow age and concentration at age 16 show 

homogeneity characteristics development participants . More continue , all 

respondents originate from level same class ( class X ) so that variation background 

academic intergroup minimum. In general overall profile This indicates that sample 

Enough uniform from side age and level class , a beneficial conditions For minimize 
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potential bias due to difference development cognitive and experiential Study 

moment interpret findings study . 

4. I am able indicator disclose opinion with clear in discussion group or when 

presentation 

Table 2. Revealing Opinion with clear 

X1.1 

  Frequency Percent Valid 
Percent 

Cumulative 
Percent 

Valid Strong
ly 
Disagr
ee 

7 12.3 12.3 12.3 

Don't 
agree 

28 49.1 49.1 61.4 

Agree 16 28.1 28.1 89.5 

Strong
ly 
agree 

6 10.5 10.5 100 

Total 57 100 100   

 

Item X1.1 was analyzed on 57 respondents without missing data . Statistics 

concentration and distribution show mean (M) = 2.37 , median = 2.00 , and deviation 

Standard deviation (SD) = 0.837 . All category scale 1–4 is utilized , with range = 3 

(minimum = 1; maximum = 4). Distribution response on a scale STS–TS–S–SS (1–4) 

show trend to side Disagreement : STS = 7 people (12.3%) , TS = 28 people (49.1%) 

, S = 16 people (28.1%) , and SS = 6 people (10.5%) . With thus , 61.4% respondents 

is in the category negative (STS+TS), whereas 38.6% is in the category positive 

(S+SS). 

In a way interpretative , median = 2 (TS) and the mean is below point middle 

scale (2.5) confirm that tendency answer respondents leaning “ no” agree " to 

statement X1.1. At the same time , the SD is moderate (0.837) as well as utilization 

full range scale indicates variation adequate response , so grains This still 

informative For differentiate level attitude between respondents . As complement 

proof quality grains , results analysis reliability show Corrected Item–Total 

Correlation (CITC) X1.1 = 0.549 and “Alpha if item deleted” = 0.908 ( more low of 

total alpha), which indicates contribution grains to internal consistency of the 

instrument is adequate and item worthy maintained . 
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5. Indicator I feel believe self moment speaking in front of when 

Presentation and work group 

Table 4. Trust self moment speak 
X1.2 

  Frequency Percent Valid 
Percent 

Cumulative 
Percent 

Valid Strongly 
Disagree 

12 21.1 21.1 21.1 

Don't agree 18 31.6 31.6 52.6 

Agree 13 22.8 22.8 75.4 

Strongly agree 14 24.6 24.6 100 
Total 57 100 100   

 
Item X1.2 analyzed on 57 respondents without missing data . Statistics 

concentration and distribution show mean (M) = 2.51 , median = 2.00 , deviation 

standard deviation (SD) = 1.088 , with range score 1–4 (min = 1; max = 4). 

Distribution response on a scale STS–TS–S–SS (1–4) relatively balanced , but A little 

more many on the side Disagreement : STS = 12 (21.1%) , TS = 18 (31.6%) , S = 13 

(22.8%) , SS = 14 (24.6%) , so the total category negative reach 52.6% and positive 

47.4% . 

In a way interpretative , median = 2 (TS) and mean which is only a little above 

point middle scale (2.5) signify trend response almost neutral with A little 

domination disagreement . Relative variability real on scale four points (SD ≈ 1.09) 

indicates existence heterogeneity the answer between respondents . As 

complement quality items , reliability test results show Corrected Item–Total 

Correlation (CITC) X1.2 = 0.564 with “Alpha if item deleted” = 0.909 ( more low from 

the total alpha of the instrument ), so that X1.2 contributes adequate to internal 

consistency and feasibility retained in the analysis next . 

6. Indicator I'm listening with Good when the teacher or other students speak  

Table 5. Listening with Good 
X1.3 

  Frequency Percent Valid 
Percent 

Cumulative 
Percent 

Valid Strongly 
Disagree 

3 5.3 5.3 5.3 

Don't agree 7 12.3 12.3 17.5 

Agree 18 31.6 31.6 49.1 

Strongly agree 29 50.9 50.9 100 
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Total 57 100 100 
 

Item X1.3 analyzed on 57 respondents without missing data . Statistics 

concentration and distribution show mean (M) = 3.28 , median = 4.00 , and deviation 

standard deviation (SD) = 0.881 , with range score 1–4 (min = 1; max = 4). Findings 

This listed in the table Statistics SPSS output . 

Distribution response on a scale STS–TS–S–SS (1–4) show domination 

agreement , namely STS = 3 (5.3%) , TS = 7 (12.3%) , S = 18 (31.6%) , and SS = 29 

(50.9%) . With Thus , the proportion response positive (S+SS) reached around 

82.5% , confirmed trend strong to direction agreement to statement X1.3. In 

interpretative , median in the SS category (4) and the mean is far above point middle 

scale (2.5) show tendency very strong agreement on the item this . Meanwhile that 

, moderate SD (≈0.88) and utilization full range scale indicates variation constant 

response controlled so that informative item X1.3 For differentiate level attitude 

between respondents in sample 

7. Indicators I can understand Meaning speakers (teachers and friends) 

colleagues with easy. 

Table 6. Understanding Speaker's intent 
X1.4 

  Frequency Percent Valid 
Percent 

Cumulative 
Percent 

Valid Strongly Disagree 5 8.8 8.8 8.8 

Don't agree 12 21.1 21.1 29.8 
Agree 28 49.1 49.1 78.9 

Strongly agree 12 21.1 21.1 100 
Total 57 100 100   

Item X1.4 analyzed on 57 respondents without missing data . Statistics 

concentration and distribution show mean (M) = 2.82 , median = 3.00 , and deviation 

standard deviation (SD) = 0.869 , with range score 1–4 (min = 1; max = 4). Findings 

This taken from table Statistics SPSS output for X1.4. Distribution response on a 

scale STS–TS–S–SS (1–4) show trend agreement : STS = 5 (8.8%) , TS = 12 (21.1%) , 

S = 28 (49.1%) , and SS = 12 (21.1%) . With Thus , the proportion response positive 

(S+SS) reached 70.2% , while negative (STS+TS) 29.8% , indicating majority 

respondents agree with statement X1.4. 

In a way interpretative , median = 3 (S ) and mean exceeds point middle scale 

(2.5) confirm trend clear agreement on the points this , meanwhile Moderate SD 

show variation reasonable answer among respondents . As complement quality item 

, analysis validity show correlation X1.4– Total.X equal to r = 0.747; p < .001 , 

indicates contribution strong grains to constructs being measured . From the 

perspective of reliability , Corrected Item–Total Correlation (CITC) = 0.695 with 
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“Alpha if item deleted” = 0.903 ( more low rather than the instrument's total alpha), 

so that grains support internal consistency and feasibility maintained . 

8. My indicators often give relevant responses in conversation or in the 

learning process and presentation 

Table 7. Giving relevant responses 
X1.5 

  Frequency Percent Valid 
Percent 

Cumulative 
Percent 

Valid Strongly 
Disagree 

10 17.5 17.5 17.5 

Don't agree 31 54.4 54.4 71.9 
Agree 7 12.3 12.3 84.2 

Strongly 
agree 

9 15.8 15.8 100 

Total 57 100 100   

 
Analysis descriptive done on the data variable X1.5 with amount valid 

respondents were 57 people (N=57). These results serve description general about 

trend response respondents to statement measured by X1.5 . Statistics descriptive 

show average value ( mean ) for variable X1.5 is 2.26 , with mark middle ( Median ) 

is 2.00 . The average value is below point middle scale ( with assumptions scale 1–

4, points the middle is 2.5) and the median in the "Disagree" category indicates that 

trend sentiment respondents is negative or No agree . The level of data dispersion is 

indicated by the Standard Deviation as big as 0.936 and Variance as big as 0.876 . 

Minimum value is 1 and Maximum is 4, which shows that all over range category 

response has used by respondents . Based on Table 1, it was found that that majority 

respondents give response "Don't agree" with frequency the highest , namely 31 

respondents (54.4%) 12. If combined , the total number of respondents who stated 

disagreement (Strongly Disagree and Disagree) reached 71.9% . On the contrary , 

respondents stated agreement (Agree and Strongly Agree) only amount to 28.1%. 

In a way overall , good from indicator Mean statistics (2.26) and distribution 

frequency , shows that majority respondents own a view that tends to No agree to 

the measured item in variable X1.5. This is indicates that item X1.5 has not been can 

accepted or implemented with good by some big population sample . 
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9. I am able indicator use polite and appropriate language situation moment 

communicating during a presentation or in Work group 

Table 8. Using polite language 
X1.6 

  Frequency Percent Valid 
Percent 

Cumulative 
Percent 

Valid Strongly 
Disagree 

3 5.3 5.3 5.3 

Don't agree 12 21.1 21.1 26.3 
Agree 16 28.1 28.1 54.4 

Strongly 
agree 

26 45.6 45.6 100 

Total 57 100 100   

 
Based on results analysis descriptive to variables X1.6 , obtained mark 

average (mean) as big as 3.14 with standard deviation as big as 0.934 from 57 

respondents . The mean value is show that in a way general respondents tend agree 

to statement represented by the indicator X1.6. The median value is 3.00 support 

findings this , which means part big respondents give answers in the “Agree” 

category . 

Distribution frequency show that as much as 45.6% of respondents stated 

strongly agree , 28.1% agreed , 21.1% disagreed agree , and only 5.3% very much 

disagree agree . With thus , more from three quarter respondents (73.7%) give 

response positive ( agree) or strongly agree ). This is indicates that perception 

respondents to items in variable X1.6 is classified as good and positive . 

In addition , the value standard relative deviation small show variation no 

answer too big , so that can concluded that perception respondents relatively 

consistent One each other. In a way overall , results This describe that X1.6 indicator 

has level acceptance and assessment positive among respondents study . 

10. Indicators I appreciate opinions and ideas from other people at the moment 

discuss in Work group 

Table 9. Appreciation opinions and ideas 
X1.7 

  Frequency Percent Valid 
Percent 

Cumulative 
Percent 

Valid Strongly 
Disagree 

4 7 7 7 

Don't agree 3 5.3 5.3 12.3 
Agree 12 21.1 21.1 33.3 

Strongly agree 38 66.7 66.7 100 
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Total 57 100 100   

 
Analysis results descriptive show that variables X1.7 own average (mean) as 

big as 3.47 with standard deviation as big as 0.889 , based on data from 57 

respondents . The average value is close to number 4 shows that respondents tend 

to strongly agree to statement represented by variable X1.7 . While that , the median 

value is 4.00 strengthen findings that part big respondents give response positive 

and high . 

Based on distribution frequency , as much as 66.7% of respondents stated 

strongly agree , 21.1% agree , 5.3% disagree agree , and 7.0% strongly disagree 

agree . With thus , more from 87% of respondents give response positive ( agree and 

strongly agree ) to statement this . Findings This show that X1.7 indicator is assessed 

very good by the majority respondents . Standard values relative deviation small 

(0.889) indicates that variation answer between respondents low , so that can it is 

said that response respondents uniform and consistent . In Overall , the variable X1.7 

shows level high approval and very positive perceptions , indicating that measured 

aspects through this item accepted with both by respondents study . 

11. Indicators I can control emotional and still calm moment communicate , 

even though happen difference opinion in Work group or When presenting 

Table 10. Controlling emotional and still calm 
X1.8 

  Frequency Percent Valid 
Percent 

Cumulative 
Percent 

Valid Strongly Disagree 4 7 7 7 

Don't agree 5 8.8 8.8 15.8 
Agree 21 36.8 36.8 52.6 

Strongly agree 27 47.4 47.4 100 

Total 57 100 100   

 
Based on results analysis descriptive , variable X1.8 own average (mean) as 

big as 3.25 with standard deviation as big as 0.892 , from a total of 57 respondents . 

This average value show that respondents in a way general agree to statement 

represented by variable X1.8. The median value is 3.00 strengthen findings that part 

big respondents choose “Agree” category in give response . 

Distribution frequency show that as much as 47.4% of respondents stated 

strongly agree , 36.8% agreed , 8.8% disagreed agree , and 7.0% strongly disagree 

agree . With thus , more from 84% of respondents give answer positive ( agree and 

strongly agree ) to statement this . This thing show that X1.8 indicator is assessed in 

a way positive and good by the majority respondents . 
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Standard value relative deviation small indicates that variation answer between 

respondents low , so that can concluded that response respondents to variable X1.8 

is stable and consistent . In general overall , results This describe that variable X1.8 

has level high approval and shows that measured aspects through this item accepted 

with evaluation positive by respondents study . 

12. I am able indicator utilise Language supportive body communication I in the 

learning process 

Table 11. Utilizing Body Language 
X1.9  

Frequency Percent Valid 
Percent 

Cumulative 
Percent 

Valid Strongly Disagree 5 8.8 8.8 8.8 

Don't agree 18 31.6 31.6 40.4 

Agree 23 40.4 40.4 80.7 

Strongly agree 11 19.3 19.3 100 
Total 57 100 100 

 

 
Analysis results descriptive show that variables X1.9 own average (mean) as 

big as 2.70 with standard deviation as big as 0.886 , from 57 respondents . The 

average value is show that respondents in a way general tend agree , though level 

his approval relatively more low compared to with variables previously . Median 

value 3.00 show that the most answers given is in the “Agree” category . 

Based on table distribution frequency , known that 40.4% of respondents 

state agree , 19.3% strongly agree , 31.6% disagree agree , and 8.8% strongly 

disagree agree . With thus , around 59.7% of respondents give response positive ( 

agree and strongly agree ) to statement in variable X1.9. Although however , still 

there is around 40% of respondents who gave response negative ( no agree and 

strongly disagree agree ), so that perception to indicator This classified as moderate 

. Standard value deviations that are within the range 0.886 show existence variation 

sufficient response big between respondents . This is indicates that there is 

difference view in evaluate aspects measured by indicator X1.9 . By Overall , the 

variable X1.9 shows level the agreement in progress with relative perception vary 

among respondents . 

13. My Indicator is open accept criticism and suggestions in communication 

when presentation or Work group 

Table 12. Open in accept criticism and suggestions in Communication 
X1.10 
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  Frequency Percent Valid 
Percent 

Cumulative 
Percent 

Valid Strongly 
Disagree 

5 8.8 8.8 8.8 

Don't agree 12 21.1 21.1 29.8 
Agree 21 36.8 36.8 66.7 

Strongly agree 19 33.3 33.3 100 

Total 57 100 100   

 
Based on results analysis descriptive , variable X1.10 own average (mean) as 

big as 2.95 with standard deviation as big as 0.953 , from a total of 57 respondents . 

The average value is show that respondents in a way general agree to the statement 

represented by the variable X1.10, even though level his approval No too high . The 

median value is 3.00 strengthen results that part big respondents give answers in 

the “Agree” category . 

Distribution frequency show that as much as 36.8% of respondents state 

agree , 33.3% strongly agree , 21.1% disagree agree , and 8.8% strongly disagree 

agree . With thus , around 70.1% of respondents give response positive ( agree and 

strongly agree ) to statement this . This thing show that part big respondents own 

positive perception , although there is part small less agree to content statement . 

Standard value deviation of 0.953 show existence variation the answer is moderate 

, meaning response respondents No fully homogeneous However still show trend to 

direction positive . In terms of overall , results This describe that variable X1.10 has 

level sufficient consent well , with trend respondents For agree statement submitted 

in the item . 

14. Indicator I feel believe self moment speak in Work groups , conveying ideas 

in a structured when presenting 

Table 13. Trust self moment speak in Work group 
X1.11 

  Frequency Percent Valid 
Percent 

Cumulative 
Percent 

Valid Strongly 
Disagree 

7 12.3 12.3 12.3 

Don't agree 17 29.8 29.8 42.1 
Agree 21 36.8 36.8 78.9 

Strongly agree 12 21.1 21.1 100 

Total 57 100 100   

 
Based on results analysis descriptive , variable X1.11 own average (mean) as 

big as 2.67 with standard deviation as big as 0.951 , from a total of 57 respondents . 
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This average value show that respondents in a way general tend agree , but level his 

approval classified as low compared to with a number of indicator previously . The 

median value was 3.00 show that part big respondents give answers in the “Agree” 

category . 

Distribution frequency show that as much as 36.8% of respondents state 

agree , 21.1% strongly agree , 29.8% disagree agree , and 12.3% strongly disagree 

agree . In overall , around 57.9% of respondents give response positive ( agree and 

strongly agree ) to statement in variables this , meanwhile 42.1% of respondents 

show response negative ( no agree and strongly disagree agree ). This is describe 

that perception regarding this item divided Enough evenly between those who agree 

and those who disagree agree . Standard value deviation 0.951 show existence 

diversity sufficient response tall between respondents , so that can concluded that 

perception to variable X1.11 has not been uniform completely . In overall , results 

This indicates that variable X1.11 reflects level agreement moderate , with existence 

variation sufficient opinion real among respondents study . 

15. Indicators I can understand Meaning speaker (teacher or Other students ) 

through verbal and nonverbal language with Good . 

Table 14. Understanding Speaker's intent 
X1.12 

  Frequency Percent Valid 
Percent 

Cumulative 
Percent 

Valid Strongly Disagree 4 7 7 7 

Don't agree 15 26.3 26.3 33.3 
Agree 23 40.4 40.4 73.7 

Strongly agree 15 26.3 26.3 100 

Total 57 100 100   

 
Based on results analysis descriptive , variable X1.12 own average (mean) as 

big as 2.86 with standard deviation as big as 0.895 , from a total of 57 respondents . 

This average value show that in a way general respondents tend agree to statement 

represented by variable X1.12. The median value is 3.00 strengthen findings that 

part big respondents choose “Agree” category . 

Based on distribution frequency , known that 40.4% of respondents state 

agree , 26.3% strongly agree , 26.3% disagree agree , and 7.0% strongly disagree 

agree . With Thus , 66.7% of respondents give response positive ( agree and strongly 

agree ) towards statement this . This result show that majority respondents own 

view positive , although there is part small that shows disagreement . Standard value 

deviation 0.895 show level variation moderate answer , meaning there is a number 

of difference view , however in a way general respondents still show the same 
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tendency . By Overall , the variable X1.12 can categorized own level sufficient 

consent good , which indicates that statements on indicators This accepted in a way 

positive by the majority respondents study . 

16. I am able indicator adapt style communication in accordance with audience 

and situation communication . 

Table 15. Adapting Communication Style 
X1.13 

  Frequency Percent Valid 
Percent 

Cumulative 
Percent 

Valid Strongly 
Disagree 

6 10.5 10.5 10.5 

Don't agree 19 33.3 33.3 43.9 
Agree 17 29.8 29.8 73.7 

Strongly agree 15 26.3 26.3 100 

Total 57 100 100   

 
Analysis results descriptive show that variables X1.13 own average (mean) 

as big as 2.72 with standard deviation as big as 0.978 , based on data from 57 

respondents . The average value is show that respondents in a way general tend 

agree , though level his approval relatively moderate . The median value is 3.00 

signify that part big respondents give answers in the “Agree” category . 

Distribution frequency show that 29.8% of respondents state agree , 26.3% 

strongly agree , 33.3% disagree agree , and 10.5% strongly disagree agree . In overall 

, 56.1% of respondents give response positive ( agree and strongly agree ) to 

statement this . This thing show that more from half respondents own perception 

positive to X1.13 indicator , although there is around 43.8% of respondents 

indicated view different ( not agree and strongly disagree agree ). Standard value 

deviation of 0.978 indicates existence variation sufficient response big , so that can 

it is said that respondents own difference enough view real to this item . In Overall , 

the variable X1.13 shows level the agreement is in progress , with perception diverse 

respondents However still tend positive . 

 

CONCLUSION 

Interpersonal communication is ability For listening , expressing opinion , 

and work The same in a way each other profitable in order to achieve something 

purpose . Through communication this , someone develop become creature social in 

life everyday . Based on analysis quantitative and discussion about skills 

communication student Class X Casting Engineering Metals of State Vocational 

School 1 Grati Pasuruan , research This conclude a number of matter fundamental 

as as follows : First , the instrument developed proven own high validity and 
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reliability (alpha = 0.912$), so that generated profile is representation accurate from 

condition factual in the field . In general , skills communication student is in the 

category Enough well , with trend moving average value positive above point middle 

scale measurement . Second , there is pattern clear dichotomy between aspect 

attitude ( attitudinal ) and aspects performance ( performative ) . Students show very 

strong competence in aspect ethics communication , which is proven with height 

scores on indicators award to other people's opinions (X1.7) with an average of 3.47. 

This is indicates that student has own awareness social and control good emotions 

as empathetic listener . Third , weakness main identified in aspects participation 

active and verbal expression . Indicators about giving relevant responses ( X1.5) 

obtained score lowest of 2.26, followed by low trust self in speaking (X1.1) and use 

Language body (X1.9). This data confirm that majority student tend passive and 

experienced obstacle psychological For switch role from listener become speaker 

active . 

In a way overall , can concluded that ongoing learning has succeed build 

foundation character polite and mutual communication appreciate , but not optimal 

in stimulate courage student For articulate idea verbally and expressively. 
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