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Abstract

This study seeks to investigate the influence of cyberslacking on task performance,
with locus of control serving as a mediating variable among Professional Village
Assistants in Nganjuk Regency. A quantitative approach with a survey design was
employed, involving 73 respondents. Data analysis was conducted using non-
parametric statistical techniques, with hypothesis testing performed through
Smart-PLS. The findings reveal that cyberslacking has a negative effect on locus of
control, yet it does not have a significant impact on task performance. Furthermore,
locus of control is not found to mediate the relationship between cyberslacking and
task performance. These results indicate that cyberslacking does not directly lead to
a significant decline in work performance, while strengthening locus of control may
improve individuals’ capacity to regulate their performance. This study offers
practical implications for organizational policy development aimed at enhancing the
productivity of village assistants by minimizing the adverse effects of cyberslacking
through reinforcing locus of control.

Keywords: Locus of Control; Cyberslacking; Task Performance.
Abstrak

Penelitian ini bertujuan untuk mengkaji pengaruh cyberslacking terhadap kinerja
tugas, dengan locus of control sebagai variabel mediasi pada Tenaga Pendamping
Profesional Desa di Kabupaten Nganjuk. Pendekatan kuantitatif dengan desain survei
digunakan, melibatkan 73 responden. Analisis data dilakukan menggunakan teknik
statistik non-parametrik, dengan pengujian hipotesis melalui Smart-PLS. Temuan
penelitian menunjukkan bahwa cyberslacking berpengaruh negatif terhadap locus of
control, namun tidak memiliki dampak signifikan terhadap kinerja tugas. Selain itu,
locus of control tidak terbukti memediasi hubungan antara cyberslacking dan kinerja
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tugas. Hasil ini mengindikasikan bahwa cyberslacking tidak secara langsung
menyebabkan penurunan signifikan dalam kinerja kerja, sementara penguatan locus
of control dapat meningkatkan kapasitas individu dalam mengatur kinerjanya.
Penelitian ini memberikan implikasi praktis bagi pengembangan kebijakan organisasi
yang bertujuan meningkatkan produktivitas tenaga pendamping desa dengan
meminimalkan dampak negatif cyberslacking melalui penguatan locus of control.

Kata Kunci: Locus of Control; Cyberslacking; Kinerja Tugas.

INTRODUCTION

The era of Industry transitioning into Society 5.0 is marked by high levels of
technology and freedom in communication, as well as cross-border social
interactions. This represents a significant achievement for human civilization. Along
with these successes, this transformative era has also brought about increased
competition between countries (Prince, 2017). Performance is a reflection of an
individual’s activities within a company, which manifest as achievements in a
specific role or department. External factors influencing performance include
workplace safety, organizational culture, leadership, and others (North et al., 2018).
Internal factors are those that originate within the individual, such as health,
experience, gender, and psychological characteristics like personality, cyberslacking
behavior, locus of control, work discipline, self-control, and work ethic (Jandaghi et
al, 2015). One strategy currently implemented by the government to improve
human resources is through intensifying development and empowerment in rural
areas across Indonesia. In the context of Indonesia, the development and
empowerment of village communities are in line with Law No. 6 of 2014 concerning
Villages. This law aims to enhance the welfare and quality of life of rural populations
by encouraging sustainable, self-reliant village development. This includes social,
economic, and environmental resilience, with the goal of reducing disparities
between urban and rural human resources (Government of the Republic of
Indonesia, 2014).

Village Professional Assistants are not tasked with overseeing or assisting
specific village projects or managing village funds, but rather provide holistic
assistance to villages (Meilina, 2021). Research highlights that assistance, in
principle, is different from mentoring or coaching, as the relationship between the
mentor and the mentee is hierarchical, where knowledge and truth flow in one
direction from top to bottom (Sandani et al.,, 2022).

Cyberslacking refers to employees using their organization’s internet for
personal purposes during work hours (Simanjuntak et al., 2019). When employees
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browse websites or engage in non-work-related internet activities during working
hours, they are engaging in cyberslacking. Cyberslacking can have significant
negative effects on employee performance (Ozler & Polat, 2012). Cyberslacking
behavior is categorized as indiscipline, and employee concentration being divided
may cause work disruptions, interfere with work processes, reduce work quality,
lower work efficiency, and slow down public services (O’Neill et al., 2014). Locus of
control is another factor influencing the performance of professional village
assistants. There is a strong belief that individuals are confident that they have a
direct impact on their perceptions and responses to the environment (Yusnaena &
Salmi Hayati, 2018). According to Rotter’s theory, this belief is referred to as the
locus of control. The belief that events are controlled either by oneself or by external
forces is a key determinant of job control and success. The belief in success in terms
of locus of control is reflected in an individual’s confidence in fulfilling their
responsibilities (Darmawan & Widanaputra, 2022). Research on employee
performance has been extensively studied, such as the study suggesting that
cyberslacking has a negative impact on employee performance (Ihsan et al., 2022).
Another study found that cyberslacking does not have a significant positive impact
on employee capabilities (Tefa & Mahendra, 2022). Other research shows that
employee performance is positively influenced by locus of control (Artiningsih &
Rasyid, 2013). while some studies suggest that locus of control has a significant
negative effect on employee performance (Andrawina, 2022). Locus of control also
suggests that work discipline influences employee capabilities (Lehan et al., 2023).

This study is novel and supported by bibliometric analysis using Publish or
Perish, with an analytic approach through network connectivity using VOSviewer,
as shown in the following image :
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Figure 1. Network Visualization Of Research
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Based on the bibliometric map from VOSviewer, which displays topics related
to cyberslacking, locus of control, and task performance, the relationships and
strength of connections between these concepts in the existing literature can be
observed. The phenomena of cyberslacking and cyberloafing emerge as dominant
keywords with significant size and number of connections, indicating that this topic
has been widely researched in the context of work productivity and employee
behavior related to spending time on non-work-related internet activities during
working hours. The concept of cyberslacking is closely linked to procrastination,
internet usage, and non-work activities, suggesting a relationship between these
behaviors and the tendency to procrastinate or use the internet for non-work-
related tasks. Locus of control appears on the other side of the map, connected to
factors related to mediating roles, indicating that locus of control is often discussed
in literature as a factor that may influence or mediate cyberslacking behavior. This
suggests that cyberslacking behavior has the potential to negatively affect task
performance and impact organizational outcomes. Overall, locus of control can act
as a mediator, determining whether individuals are more prone to engage in
cyberslacking and how this behavior influences the performance of professional
village assistants

The state of the art regarding the relationship between cyberslacking and
locus of control has drawn attention from researchers. Several previous studies
have revealed varying results. Some studies indicate a significant negative effect
between the level of cyberslacking and performance (Jatmiko & Suhermin, 2023),
suggesting that individuals prone to cyberslacking tend to have weaker
performance (Adelina & Saputro, 2023). However, other studies have found
different results, showing no significant effect between the two variables
(Wardhana, 2012). Researchers argue that there is still limited research using locus
of control as a mediator and a lack of consistency in measuring cyberslacking and
locus of control, highlighting the need for more in-depth studies to understand the
context and underlying mechanisms of the relationship between these two
phenomena.

RESEARCH METHODS

This study aims to investigate the role of locus of control as a mediator
between cyberslacking and task performance among professional village assistants
in Nganjuk Regency. The research will be conducted using a quantitative approach
through a structured survey (Ferdinand, 2014:171). The population for this study
consists of 73 professional village assistants from 2 sub-districts in Nganjuk

Commodities, Journal of Economic and Business 494
Volume 6 Number 4 (2026)
Available online at https://ejournal.ijshs.org/index.php/commo



https://ejournal.ijshs.org/index.php/commo

Udik Jatmiko & Ahmad Jauhari

Regency. Data collection will be performed using a questionnaire distribution
method. The questionnaire will use a closed-ended format, where the answers are
provided by the researcher, allowing respondents to select their responses
(Santoso, 2021:9). This research integrates a non-parametric research concept,
using exogenous variables such as cyberslacking, endogenous variables such as task
performance, and a mediator, locus of control (Hair et al., 2014:35). Data analysis
will employ relevant statistical methods, including inferential analysis to test the
proposed hypotheses using Smart-PLS.

The model specification development is outlined through a path diagram,
which is theoretically constructed within a conceptual framework and then
illustrated in a path diagram. This diagram serves to show the relationships between
the exogenous and endogenous variables that will be tested, as presented in Figure
3.

LoCz

LoCa |

l LoC3

l LoCy4 H LoCs

Figure 2. Research Framework

The determination of locus of control emerges as a crucial element that
mediates the relationship between cyberslacking and task performance of
Professional Village Assistants in Nganjuk Regency. This research proposes the
following hypotheses:

H1: Cyberslacking significantly affects task performance.

H2: Cyberslacking significantly affects locus of control.

H3: Locus of control significantly affects task performance.

H4: Locus of control mediates the effect of cyberslacking on task performance.

These hypotheses aim to understand the direct and indirect relationships
between cyberslacking, locus of control, and task performance in the context of
professional village assistants, with locus of control potentially playing a significant
mediating role in the overall model.

Commodities, Journal of Economic and Business 495
Volume 6 Number 4 (2026)
Available online at https://ejournal.ijshs.org/index.php/commo



https://ejournal.ijshs.org/index.php/commo

Udik Jatmiko & Ahmad Jauhari

RESULTS AND DISCUSSION
Results
The Characteristic of Respondent

This subsection will explain the results of the descriptive analysis of the
research conducted through the distribution of questionnaires to the study
respondents.

Table 1. Responding Data Characteristic

Information Summary Percentage
Gender

Male 47 64%
Female 26 34%
Age

21-30 Years 27 36,9%
31-40 Years 43 58,9%
41 -50 Years 3 4,2%
Education 27 36,9%
High School 12 16,5%
Diploma 7 9,5%
S1 51 69,8%
S2 3 4,2%
Length of work

<3 year 9 12,3%
>3 - 6 year 12 16,4%
> 6 -8 year 19 26,0%
> 8 year 33 45,3%
TOTAL 73 100%

Source : Data Processed Result, 2026

The demographic characteristics of the respondents in this study reveal
several important trends. Regarding gender, the majority of respondents were male
(64%), with 34% female respondents. This indicates a gender dominance in the role
of professional village assistants, potentially reflecting recruitment trends or career
choices within this sector. However, the importance of female professionals should
not be overlooked, as gender diversity could offer valuable perspectives in
community development and empowerment efforts at the village level. The age
distribution shows that most respondents were aged between 31-40 years (58.9%),
followed by 21-30 years (36.9%), and a small portion (4.2%) were aged 41-50 years.
The higher concentration of respondents in the 31-40 age range suggests that many
individuals in this phase of their career have achieved professional stability and may
have accumulated sufficient experience to remain in the village assistant role.
Educationally, the majority of respondents held a bachelor's degree (S1) (69.8%),
Most respondents had completed high school (16.5%) or held a diploma (D3)
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(9.5%), while only a small percentage had obtained a master's degree (S2) (4.2%).
This indicates that the profession tends to attract individuals with a strong
educational foundation, which is consistent with the skill-intensive and experience-
based demands of the job. Regarding work experience, 45.3% of respondents had
over 8 years in the field, followed by 26% with 6-8 years, and 16.4% with 3-6 years
of experience. Only 12.3% had less than 3 years of experience. The high percentage
of those with more than 8 years in the role suggests that many professional village
assistants are well-established in their positions, with extensive experience that
enhances their effectiveness.

Outer & Inner Model’s

Convergent validity in Partial Least Squares (PLS) with reflective indicators is
assessed based on the loading factor and the indicators measuring the construct. An
indicator is considered valid if its outer loading value is greater than 0.7. Below is
the research model diagram tested.
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Figure 3. PLS AlGorithm Result
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Based on the PLS Algorithm model diagram above, the values for the indicators
used for each variable show values greater than 0.7, indicating that convergent
validity can be assessed by examining the outer loading values. It is considered
acceptable if the outer loading values are greater than 0.7.

Table 2. Outer Loading

Indikator = Cyberslacking Locus of control Task performance
CBR1 0,907
CBR2 0,701
CBR3 0,904
CBR4 0,683
LoC1 0,726
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LoC2 0,831
LoC3 0,713
LoC4 0,951
LoC5 0,904
TP1 0,743
TP2 0,643
TP3 0,888
TP4 0,877

Source : Data Processed by SMart-PLS3.0, 2026

In Partial Least Squares (PLS) analysis with reflective indicators, convergent
validity is evaluated through the loading factor and the indicators that represent
each construct. An indicator is deemed valid if its outer loading exceeds 0.7. In this
study, the outer loading values for all indicators of the research variables are above
0.7, confirming their validity and suitability for further analysis. Additionally, the
square root of the Average Variance Extracted (AVE) must be higher than 0.5 to
confirm valid correlations between latent variables.

Table 3. Value of AVE
Average Variance \/

Variabel Extracted (AVE) AVE
Cyberslacking 0,806 0,649
Locus Of Control 0,831 0,690
Task Performance 0,794 0,631

Source : Data Processed by SMart-PLS3.0, 2026

The AVE values in this study are above 0.5, demonstrating sufficient
discriminant validity, which can also be supported by the Composite Reliability
value.

Table 4. Composite Realibility

. Cronbach's Composite

Variabel Alpha rho A Reli:bility
Cyberslacking 0,814 0,832 0,879
Locus Of Control 0,890 1,016 0,917
Task Performance 0,799 0,836 0,871

Source : Data Processed by SMart-PLS3.0, 2026

All variables in this study have Cronbach’s Alpha and Composite Reliability
values exceeding 0.7, indicating that they meet the composite reliability
requirements. Thus, it can be concluded that each variable used is reliable. Based on
the previously mentioned steps for evaluating the outer model, all variables and
their indicators in this study are suitable to proceed to the next stage of testing.
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Tabel 5. Coefficient Determinant (R2)

Variable R Square R Square Adjusted
Cyberslacking -> Task 0,693 0,480
Performance
Cyberslacking -> Locus of 0,760 0,577
Control

Source : Data Processed by SMart-PLS3.0, 2026

The model examining the influence of Cyberslacking on Task Performance has
an R-square value of 0.793, signifying that Cyberslacking explains 79.3% of the
variance in Task Performance, with the remaining 20.7% attributed to factors not
included in this study. Additionally, the model investigating Cyberslacking's impact
on Locus of Control shows an R-square value of 0.760, meaning Cyberslacking
accounts for 76.0% of the variation in Locus of Control, while the remaining 24% is
influenced by variables outside this research scope. Cyberslacking demonstrates a
strong effect on Task Performance, with an effect size of 0.712, and also has a strong
influence on Locus of Control, with an effect size of 0.364, as the F-square value
surpasses 0.35. Meanwhile, Locus of Control has a moderate effect on Task
Performance, indicated by an F-square value of 0.269, which falls within the range
>0.15-0.35.

The analysis used T-statistics and P-values, along with examining the original
sample signs in the Path Coefficients table. A variable is considered to have a
significant effect if the T-statistic exceeds the t-table value (1.96) and the p-value is
below 0.05. If the original sample value is positive, the effect between variables is
deemed positive, and vice versa. The research model after bootstrapping resampling
is depicted in Figure 2. Hypothesis testing relies on the T-statistic and p-value, and
the test model results were generated using the SmartPLS software bootstrapping
technique.
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Figure 3. Bootstrapping Model Of Research
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T-statistic values in SmartPLS software output can be viewed in the Path
Coefficients table, as shown in the following table:

Table 6. Path Coefficients

Original Sample Standard
L. T- P . .
Sampel Mean  Deviation Statistic  Values Decision
(0) M) (STDEV)

Construct
Research

Cyberslacking

-> Locus of -0,245 -0,260 0,121 2,032 0,043  H1 Accepted
Control

Cyberslacking

-> Task  -0,109 -0,127 0,157 0,695 0,487  H2 Accepted
Performance
Locus of
Control ->
Task
Performance
Cyberslacking
-> Locus of
Control ->  -0,063 -0,069 0,056 1,137 0,256  H4 Rejected
Task

Performance

Source : Data Processed by SMart-PLS3.0, 2026

0,258 0,270 0,169 1,529 0,127 H2 Rejected

Table 6 outlines findings that support the study’s hypotheses. The first
hypothesis (H1) posits that cyberslacking negatively and significantly affects locus
of control. The direct effect of cyberslacking on locus of control shows a path
coefficient of -0.245, with a p-value of 0.043 and a T statistic of 2.032, which exceeds
1.96. These results confirm that cyberslacking does impact the locus of control
among village professional assistants, thereby supporting H1. The second
hypothesis (H2) suggests that cyberslacking has a negative yet insignificant effect
on task performance. The direct effect of cyberslacking on task performance is
represented by a path coefficient of -0.109, with a p-value of 0.487 and a T statistic
of 0.695, which is less than 1.96. This outcome implies that while cyberslacking
negatively impacts task performance, the effect is not significant, thus supporting
H2. The third hypothesis (H3) proposes that locus of control does not influence task
performance. The direct effect of locus of control on task performance has a path
coefficient of 0.258, with a p-value of 0.127 and a T statistic of 1.529, which is below
1.96. This finding confirms that locus of control does not significantly affect the task
performance of village professional assistants, leading to the rejection of H3. The
fourth hypothesis (H4) suggests that locus of control mediates the relationship
between cyberslacking and task performance. However, the indirect effect of
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cyberslacking on task performance, mediated by locus of control, has a path
coefficient of -0.063, with a p-value of 0.256 (greater than 0.05) and a T statistic of
1.137, which is below 1.96. This result indicates that the proposed mediation by
locus of control is not supported. The indirect effect along the path CBR — LoC — TP
has a coefficient of -0.063 (-0.245 x 0.258) and an insignificance level of 0.256 (p >
0.05), indicating a negative and insignificant direction. In contrast, the direct effect
of cyberslacking on task performance is negative and significant, with a path
coefficient of -0.245 and a significance level of 0.043 (p < 0.05). In summary, locus
of control does not mediate the relationship between cyberslacking and task
performance, and the model demonstrates “Direct-only Non-Mediation”. This
implies that a significant direct effect exists between the exogenous and endogenous
variables, while the indirect effect remains insignificant, leading to the rejection of H4.

Discussion

The findings from this study reveal that the path coefficient is -0.245 with a p-
value of 0.043 and a T statistic of 2.032 > 1.96. Based on these results, cyberslacking
is proven to affect the locus of control of professional village assistants, thus
supporting the study’s first hypothesis (H1). These findings suggest that the more
often an assistant engages in cyberslacking, the lower their perceived locus of
control becomes. This means that assistants who tend to spend time on non-work-
related activities during working hours may feel a decline in their internal control
over the decisions they make and in their sense of control over their lives. Increased
cyberslacking activities can potentially reduce an individual’s sense of responsibility
in making work-related decisions. This is due to concentration disruptions and
distractions that shift the assistant's focus away from their primary tasks, causing
decisions to be more influenced by external factors or others' guidance rather than
personal initiative. Cyberslacking activities may lead individuals to feel that their
decisions are of lower quality or that they lack full control over the outcomes
achieved. Cyberslacking can create a perception that they have less control over
their career progression or personal goal attainment. The habit of diverting
attention to personal activities during working hours can diminish a sense of
responsibility and engagement with primary tasks. In the long term, this may foster
the belief that significant aspects of work and life are more influenced by external
circumstances or factors rather than personal effort, shifting the locus of control
towards an external orientation. This negative effect of cyberslacking suggests that
assistants who frequently engage in it may experience a decrease in confidence to
make independent decisions. Instead of focusing on the required analysis in their
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work, their attention is diverted to non-work activities, which may hinder the
decision-making process and slow their responses to field situations. This could
make them more reliant on guidance from superiors or other external factors,
reducing their autonomy and sense of control in performing their duties. Several
studies support these findings. For example, research by Pindek et al., (2018)
suggests that cyberslacking activities can indeed reduce the quality of performance
and locus of control, especially in employees with high workloads, as they feel
increasingly disconnected from their main tasks (Jatmiko et al., 2025). This study is
also supported by (Andel et al., 2019) who noted that cyberslacking can serve as a
“coping mechanism” to cope with work stress, which in some individuals actually
increases their internal locus of control by reducing mental fatigue. Other research
by (Ozler & Polat, 2012) suggests that the effects of cyberslacking may depend on
the type of job; for example, in creative work environments, cyberslacking is
sometimes seen as helping employees remain productive, while in administrative
jobs, it is more often associated with decreased performance and control.

The direct effect of cyberslacking on task performance has a path coefficient of
-0.109 with a p-value of 0.487 and a T statistic of 0.695 < 1.96. Based on these
results, cyberslacking is proven to have a negative but not significant effect on the
task performance of professional village assistants, thus supporting the study’s
second hypothesis (H2). This result indicates that although there is a tendency for
cyberslacking to reduce task performance, its impact is not strong enough to
significantly affect performance. It can be interpreted that although assistants who
frequently engage in cyberslacking tend to have slightly lower performance, the
impact is not significant enough to substantially hinder their task performance
(Jatmiko et al., 2021). This result suggests that cyberslacking can disrupt assistants’
efficiency in completing tasks, but not to the point of significantly delaying task
completion. Although some assistants may be distracted by personal internet
activities, the impact is still manageable or does not directly cause significant delays.
This may be due to some assistants’ ability to refocus on their tasks after
cyberslacking, as well as a flexible and monitored work system integrated with the
Ministry of Villages system, which allows them to meet deadlines despite occasional
interruptions. These findings also indicate that although cyberslacking can reduce
work quality due to concentration disruptions, its impact on output quality is not
strong enough to significantly alter the quality of their output. Assistants are still
able to maintain a certain quality standard, even with occasional non-work activities
during working hours, possibly due to their sufficient experience or skills in
completing tasks and their commitment to the community and social
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responsibilities, which drive them to maintain stable work quality despite
disruptions from cyberslacking behavior. Several studies support the finding that
cyberslacking has an insignificant effect on performance, especially if employees can
limit the time they spend on personal activities during working hours (Hamrat et al.,
2019). Conversely, other research Askew (2012) shows that cyberslacking can
negatively affect performance quality in jobs requiring intense focus, as every
distraction can reduce accuracy and output quality. These findings are also
supported by research showing that cyberslacking has a negative and significant
effect on performance (O’Neill et al., 2014; Simbolon & Rosito, 2015).

The study states that the direct effect of locus of control on task performance
has a path coefficient of 0.258 with a p-value of 0.127 and a T statistic of 1.529 <
1.96. Based on these results, locus of control is proven not to affect the task
performance of professional village assistants, thereby rejecting the third
hypothesis (H3) of the study. Although there is a positive relationship between locus
of control and task performance, this effect is not strong enough to significantly
influence performance. Thus, the third hypothesis (H3) stating that locus of control
influences task performance cannot be accepted. These results indicate that the
ability of assistants to feel in control of their lives, respond to failures, and face
challenges does not significantly determine their task performance. The findings
suggest that although assistants with high self-control may feel that they can
manage their lives and work, this sense of control does not directly translate to
improved performance. In other words, a sense of control over life does not
guarantee that the individual will demonstrate better task performance, as there
may be other factors, such as task complexity or organizational support, that are
more decisive in task performance (Jatmiko, 2022). High locus of control is generally
associated with the ability to manage failure better. However, in this study’s context,
the ability to react positively to failure does not significantly enhance the quality or
efficiency of the assistant's work. This could be due to external factors, such as
resource limitations or structural constraints, that may have a greater influence on
the final outcome of the work than their individual response to failure. Assistants
with a high locus of control usually believe that they can overcome job challenges.
However, the findings show that this belief is not strong enough to significantly
improve task performance. Contextual factors, such as excessive workload, the level
of support provided by the team or supervisors, and the difficulty level of field tasks,
seem to affect the assistants’ performance effectiveness more than their ability to
face challenges. These findings align with studies showing that locus of control is not
always directly related to job performance, especially in roles that depend on

Commodities, Journal of Economic and Business 503
Volume 6 Number 4 (2026)
Available online at https://ejournal.ijshs.org/index.php/commo



https://ejournal.ijshs.org/index.php/commo

Udik Jatmiko & Ahmad Jauhari

external factors (Anita & Idaman, 2020). Research by Lehan et al., (2023) found that
locus of control is indeed associated with job satisfaction and commitment, but its
relationship with task performance is often weak or insignificant, especially in jobs
influenced by environmental or organizational variables. Other studies, such as
Wardhana, (2012) show that locus of control can significantly impact performance
in highly autonomous or independent work environments, where individuals have
complete freedom in strategizing their work (Andrawina, 2022; Pedy, 2021).

The study findings indicate that locus of control is unable to mediate the effect
of cyberslacking on task performance. The indirect effect of cyberslacking on task
performance through locus of control is -0.063 with a p-value of 0.256 > 0.05 and a
T statistic of 1.137 < 1.96. Thus, empirically, the hypothesis stating that locus of
control mediates the effect of cyberslacking on task performance is not proven. This
means that although cyberslacking tends to negatively impact locus of control, the
reduction in locus of control does not significantly affect task performance. The
sense of control over life, response to failure, and ability to face challenges are not
strong enough to connect the negative effects of cyberslacking to task performance.
Assistants who feel in control of their lives or have the ability to face challenges will
still experience a decline in task performance if they frequently engage in
cyberslacking. This means that even if they have high self-confidence and the ability
to face challenges, cyberslacking activities continue to disrupt the focus and
attention needed for optimal performance, regardless of their locus of control.
Assistants with an internal locus of control may accept and learn from failure.
However, when distractions from cyberslacking repeatedly disrupt workflow, the
response to such failure may not significantly impact performance improvement. In
other words, locus of control is insufficient to counteract the negative effects of
cyberslacking on performance in their role. This finding aligns with studies showing
that locus of control often does not have a significant mediating role in the
relationship between distractions (such as cyberslacking) and job performance
(Artiningsih & Rasyid, 2013). Sari & Ratnaningsih (2018) found that although locus
of control influences individuals’ perception of control, it does not always impact
performance directly (Tefa & Mahendra, 2022), especially in situations where
distractions such as cyberslacking can erode focus and hinder optimal performance
(Hussain et al., 2017; Zhong et al., 2022). The results of this study indicate that, for
professional village assistants, locus of control is insufficient to counteract the
negative effects of cyberslacking on task performance. Distractions from
cyberslacking still directly hinder their performance, and personal control
perceptions are unable to mediate or reduce this impact.
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CONCLUSSION

This study concludes that cyberslacking has a negative impact on the locus of
control of professional village assistants, indicating that engaging in irrelevant
online activities may weaken their self-regulation. However, the effect of
cyberslacking on task performance is not significant, meaning that this activity does
not directly impact their overall performance. Additionally, locus of control is shown
to have no direct relationship with task performance and cannot mediate the effect
of cyberslacking on performance. The implications of these findings suggest that
while cyberslacking may influence the assistants' belief in their ability to control
their actions, its direct impact on performance is minimal. Nonetheless,
organizations could consider interventions to reduce cyberslacking and enhance
locus of control, such as providing time management training or clear internet usage
policies. This approach is expected to help assistants maintain focus and improve
their work efficiency.
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