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Abstrak

Kemajuan teknologi menuntut perubahan dalam segala aspek kehidupan termasuk
pendidikan. Oleh karena itu, penggunaan teknologi kemungkinan besar akan
meningkatkan efektivitas pengajaran dan pembelajaran. Penelitian ini bertujuan
untuk menganalisa penggunaan platform English Discoveries (ED) sebagai media
teknologi pembelajaran. Survei digunakan untuk mengumpulkan persepsi siswa
terhadap penggunaan media teknologi pembelajaran tersebut dalam tiga aspek
berbeda seperti aksesibilitas, kegunaan dan perilaku afektif. Dengan melibatkan 265
mahasiswa fakultas pendidikan dan keguruan, hasil penelitian ini menunjukkan sikap
positif terhadap penggunaan English Discoveries dalam pembelajaran. Menariknya,
sebagian besar siswa termotivasi dan bersedia untuk terus melanjutkan penggunaan
ED bahkan merekomendasikannya kepada orang lain terlepas dari kesulitan yang
mereka hadapi. Penelitian lebih lanjut sangat disarankan untuk fokus pada integrasi
ED dalam mode pembelajaran online dan bantuan serta kinerja guru dalam mode
pengajaran tatap muka untuk melakukan pembelajaran campuran.

Kata Kunci: Technology; Language Learning and Teaching; English Discoveries.
Abstract

The advanced of technology demands changes in all aspect of life including education.
Accordingly, the use of technology likely increases the effectiveness of teaching and
learning. This research analyzes the use of English Discoveries (ED) platform as a
media of technology embedded learning. Survey is used to collect what students
perceive of using this such technological media learning in three different aspects such
as accessibility, utility and affective behavior. Involving 265 students from education
and teacher training faculty, the result shows positive attitude towards the
implementation of ED. Interestingly, most students are motivated and willing to
continue even recommend it to others regardless of the difficulties they encountered.
More researches are highly suggested focusing on the integration of ED in online
learning mode and teachers’ assistance and performance in face-to-face teaching
mode to perform a blended learning.
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A. Introduction

In today’s digital era, the integration of technology is inevitable in all aspects
of life. In fact, it is considered as a sign of an advance living. In the aspect of
education, the use of technology in language teaching and learning had been started
since 1920’s with the introduction of radio in the classroom (Richardson, 2024) and
had been through several changes as the technology evolves (English Bestie, 2021).
There has been a growing interest, however, particularly in using mobile and web-
based applications in teaching and learning during the outbreak of COVID 19. The
social distancing policy urges a modification of classroom mode from face to face to
online learning for safety and health reasons and this caused reliance on technology
to sustain the learning process. Following this trend, a vast number of studies on
diverse focuses (Alhadiah, 2020; Alwahoub et al., 2022; Aniq et al., 2022; Schalk et
al., 2022) have also been done on embedding ICT in the classroom and much of
experience has been obtained. This fact shows that ICT has a significant role in
teaching and learning and the use of it in ELT is forecast to keep on growing.

In spite of the sustainability of ICT in ELT, some experts have been contested
the influence of technology in the classroom process. Some belief that the practical
use of technology can assist learning to be more effective. For example, Castro
Sanchez and Aleman (2011) state that ICT assist learning process to be more
student-centred and promote self-directed learning. Furthermore, Reinders, H,
Dudeney, G., & Lamb, M (Teaching English with Oxford, 2022, p.11) synthesize
potential advantages of technologies to help learners and teachers boost their
motivation such as providing wider exposure to English, authentic use of language,
autonomy, feedback, and flexible, situated, personalize, and social learning. Other
experts, however, appear to be more pragmatic in this matter. Lamb, in online
webinar conducted by Oxford University Press of ELT (Teaching English with
Oxford, 2022) explains that in relation to how technologies can develop students’
motivation, technology is not always motivating. In fact, it can be demotivating as
well if they are not conducted in appropriate situations and considerations. Indeed,
Reinders (Teaching English with Oxford, 2022) states that “the value of technology
exists only in the pedagogical use that the teachers make of it” (p.6). In other words,
the potential advantages of technology in ELT is unlikely be realized and maximized
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if it is technology in its own but it is very much depend on how teachers employ it
appropriately and effectively according to the students’ needs.

Some studies have discussed ways to make the most of technology in
classroom process. Chapelle (1998) suggest theoretical pedagogical approach based
on second language acquisition highlighting the need to provide salient input,
comprehensible output, engagement and interaction with materials, among
students and with teachers, meaning negotiation, feedback for the integration of
CALL to be made successful. Similarly, Kukulska-Hulme & Viberg (2018) review
some studies on the use of mobiles for collaborative language learning dated from
2012-2016 and report the consideration of affordances, the application of SLA
theory particularly the opportunities for feedback and negotiation of meaning,
rooms for self-directed, collaborative, TBLT and communicative learning and
affective aspects should be taken into account when using technology for learning.
Chapelle & Voss (2016), on the other hand, shows the interweave of technology and
language assessment and put forward a concern of the development of automatic
speech recognition for oral proficiency since speech recognition engine or software
are not made sophisticated yet. In addition, Reinders (2018), highlight the use of
CALL should develop leaner autonomy and provide some ways for teachers to
preparing CALL including curation, structuring, scaffolding, monitoring and guiding.

Many technologies have been used for language teaching and learning, but
most of them are not specifically proposed for this purposes. Although some
technologies are assumed to support language learning, they may lack in their
functionality such as some podcast apps and LMSs that do not support automatic
speech recognition errors, or limited for pedagogical approach, for example, kahoot,
quizizz or other educational games, that offer drill and practice exercise only, or
instant messengers such as WhatsApp, Instagram and others, which are less
accessible for group works. This implies the importance of teachers’ role to critically
identify technological tools’ affordances and constrains and of selecting or curating
technological tools for students’ needs before bringing them into classrooms.

One of the suggested technologies that is designed for language learning is
English Discoveries (ED). It is a cutting-edge interactive online learning created by
ETS Subsidiary, Edusoft Ltd. It comes with many helpful features and multimedia
content necessary for learning English such us, video, audio, speech recognition,
various reading text topics and many more. Following the theory of language
learning, ED curriculum is designed for integrated skills such as reading, writing,
listening, speaking, and grammar and provides ten different course level (beginner
to advanced) with topic-based units. This makes it suitable for students across level
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of proficiency. The learning activities are designed to scaffold learners beginning
prepare explore and practice (English Discoveries, n.d.)

Despite of the worldwide use of ED in educational institutions and the possible
impact that it may provide for language learning and learners, studies on the use of
it are limited. As long as it is concerned, the writer only found few. A study by
Hamsia et al,, (2020) examine the use of English Discoveries to implement blended
learning to improve speaking performance and the study yield positive result and
suggest the use of ED for blended learning. In addition, Hesmatantya et al., (2022)
analyse students’ perspective on the use of ED in terms of its’ accessibility, utility
and weakness in relation to blended learning. In addition, of those aforementioned
previous study of ED, the two former studies focusing only on the impact and
implementation but fail to provide comprehensive information on the affordances
of ED in the learning and teaching process. While the later study does postulate some
affordance of ED but it does not provide a thorough discussion. As a result, further
research is necessary to fill this gap in the literature. Therefore, this study seeks to
explore students’ perspective on the accessibility and utility of English Discoveries
platform and their behavior towards it in the context of Indonesia.

The current study aims to analyze students’ perspectives as well as the use of
ED not only on the affordances of ED in more comprehensive discussion, but also
focuses on examining their behaviors towards using such multimedia in their
leaning. It is expected that the study appears to leverage the integration of ED in
more institutions worldwide for it is impactful for students’ language learning, and
to provide useful suggestions and recommendations for the administrator of ED to
evaluate the system for better and more effective use in the future. In short, this
study attempts to answer the following research questions:

1) What are students’ opinions about the use of ED platform in terms of its’
accessibility and utility?

2) What are students’ behaviors towards the use of ED platform? For their English
learning?

B. Research Method

Conducted in July 2023, this study used a survey design to provide detailed
snapshot of the subject matter which in this context to describe the respondents’
behaviours and opinions of English Discoveries platform usage in their English
learning. According to Cohen et al,, (2017) survey is legitimate method for use in
educational research to gather data on various aspects of education, including
attitudes, opinions, behaviours, and the socio-economic conditions of students or
teachers.
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In addition, an electronics survey through Google Form platform was used to
collect data and a structured questionnaire was developed, incorporating a series of
statements related to the research questions. There were 12 statements in the
survey. [tems 1 to 4 were the statement about the accessibility of ED, items 5 to 10
were the utility of ED, while the rest of the items were used to unlock student’s
behaviour towards the use of ED for their English learning. Furthermore, Likert
Scale with 5 point scales was used to measure the respondents’ level of agreement
and disagreements to the series of statements (Joshi et al., 2015).

Using nonprobability convenience sampling technique (Creswell, 2014), the
sample of this study were 265 out of 785 first year university students from Faculty
of education and teacher training who had done English Intensive Program (IEP) in
which ED was used as learning curriculum as well as learning media. To collect data,
the link of the survey was sent to all teachers then they shared it to students via
WhatsApp group of each class. After the students did the survey for 15-30 minutes,
they sent the screenshot of the last page of the survey to the WhatsApp group as a
proof that they had taken it. This survey was conducted around a week.

The data then was analyzed using descriptive statistics focusing on
determining the frequency and mean score for each questionnaire item. The mean
score from the Likert Scale was subsequently classified using the categorization
method developed by Joshi et al., (2015). A summary of this categorization is
presented in table 1.

Table 1. Scales for Classifying the Results of Closed-Ended Questionnaires

Categorization Scale

SD (Strongly Disagree) >21.0to 1.8
D (Disagree) >219to2.5
U (Undecided) 22.6to34
A (Agree) 235t04.2
SA (Strongly Agree) 243to5

C. Finding and Discussion
The findings are organized according to the research questions: 1) Students’
opinions about the use of ED platform in terms of its’ accessibility and utility, 2)
Students’ behaviors towards the use of ED platform.
1. What are students’ opinions about the use of the ED platform in terms of its’
accessibility and utility?
The questions focus on analyzing students’ opinion about two aspects of ED
namely accessibility and utility. The students' responses to each questionnaire item
were analyzed using descriptive statistics. The analysis results, focusing on
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frequencies, were then converted into a scale based on the categories recommended
by Joshi et al., (2015). The detailed results of this analysis are shown in Tables 2 and
3.

Table 2. Survey on students’ opinion about English Discoveries (ED) platform accessibility

and utility
No Items Strongly Agree Neutral  Disagree  Strongly
Agree Disagree

1 English Discoveries 159 95 0 8 3
can be easily accessed 60% 36% 3% 1%
through computers and
smartphones anytime
and anywhere.

2 [t iseasy to 98 143 14 8 2
understand the 37% 53% 5% 3% 1%
features contained in
English Discoveries.

3 [ feel comfortable and 112 126 21 6 0
encounter minimal 43% 46% 8% 3% 0%
difficulties when using
English Discoveries
platform

4 Overall, my experience 119 133 8 5 0%
with the accessibility of 45% 50% 3% 2%
the English Discoveries
platform has been
positive

5 English Discoveries 127 117 13 8 0%
platform effectively 48% 44% 5% 3%
helps me improve my
English language skills

6 The exercises and 95 159 8 3 0%
activities on English 36% 60% 3% 1%

Discoveries platform
are useful for enhancing
my language
proficiency.

7 The topics and 85 154 18 5 3
materials available on 31.6% 58% 7.4% 2% 1%
English Discoveries
platform meet my
needs for English
language learning

8  English Discoveries 42 176 29 13 5
platform provides 15.8% 65.5% 10.8% 5.3% 2.6%
useful feedback on my
performance
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9 [ find myself engaged 80 167 0% 16 2
and interested while 30% 63% 6% 1%
using the English
Discoveries platform

10 [ feel encouraged to 64 175 15 11 0%
complete lessons and 24% 66% 6% 4%

activities on the English
Discoveries platform

11 The English Discoveries 72 175 15 0 3
platform motivates me  27% 66% 6% 1%
to practice my English
skills more frequently

12 Iwould like to 73 167 11 11 3
recommend the use of  28% 63% 4% 4% 1%
English Discoveries to
my family and friends

Mean Score 3545% 55.87% 4.85% 3.63% 8%

Table 3. Scale Categorization

Items N Mean Categorization
1 256 4.5 Strongly Agree
2 256 4.2 Agree
3 256 4.2 Agree
4 256 4.3 Strongly Agree
5 256 4.3 Strongly Agree
6 256 4.3 Strongly Agree
7 256 4.1 Agree
8 256 3.8 Agree
9 256 4.1 Agree
10 256 4.1 Agree
11 256 4.1 Agree
12 256 4.1 Agree

The Platform Accessibility

As it can be seen from the results of descriptive analysis listed in Tables 2 and
3, it can be inferred that firstly, in terms of the platform accessibility which includes
several items in the questionnaire, as in items 1,2,3, and 4, on overage, students
strongly agree that the ED platform is easily accessible. A half of the respondents
respond that their experience with the accessibility of the English Discoveries
platform has been positive. Among the reasons of such favourable opinions are
likely because the nature of the online platform that can be accessible anytime and
anywhere even from students’ bedroom as shown by 60% of the respondents. Next,
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a large majority of the students (53%) found easy to understand the features
contained in English Discoveries. Moreover, more than a half (43% and 46%) of the
respondents view that the online platform is comfortable and provide clear
instructions thus they find very minimal constrain during operating it. Although
very few students (overall 10 students) disagree that the features in ED is easy to
understand, only few (6) of them encounter difficulties when using it.

This finding of this study in terms of the Platform accessibly yields plausible
outcome. This indicated that students perceive the Platform as highly accessible and
user friendly. This mostly be based on the data resulted from the survey items
including the flexibility of the platform to use with different devices, the features
that easy to use, the comfortability and the clear instructions of the activities. Of
course, students can benefit a lot from this accessibility of the platform. It can
encourage them to indulge in learning which in turn can boost their engagement
with the Platform to learn English. Tang & He, (2023) state that students who
experience happiness in their learning environment are more motivated and
achieve better academic results. This is partly because happiness fosters a positive
learning environment where students are more willing to take on challenges and
persevere through difficulties. The accessibility of the Platfrom is in line with
Hesmatantya et al., (2022) stating students view the English Discoveries platform as
highly valuable and important and easy to use and understand the features.

The Platform Utility

On the second aspect of the English Discoveries platform (item 5 to item 8)
regarding the use of teaching materials, it can be said that the English Discoveries is
a platform that is effective and helpful for students to learn English since it come
with valuable abundant English resources, learning assistance and space for
practices. 36% of students strongly agree and 60% agree that the Platform provide
exercises and activities that worthwhile to improve their English skill. Furthermore,
more than a half of the students (31,6% and 58%) perceive that the topics and
materials on the English Discoveries meet their needs. Moreover, the majority of the
respondents received useful feedback on their performances.

This finding indicates that students’ perspectives on the utility of the Platform
have been positive. It can be seen form the data that the English Discoveries
platform does not only offer up-to-date pedagogical approach but also engaging and
interactive learning experiences. The integrated learning experiences which
accommodates and integrate four English skills, listening, speaking, reading, and
writing, in learning activities and which connect the topics and materials to the real
world can promote and enhance students overall learning process (Jackson et al,,
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2023). This approach not only makes learning more relevant but also increases
student engagement and motivation, leading to improved academic outcomes.

In addition, the feedback feature provided is another aspect of the Platform
that is beneficial for English learners. The nature of this feature is in line with the
concept that feedback is a crucial element in improving students' English skills,
especially when it is delivered effectively. The feedback in the Platform is made
individual in which a student can interact one to one with their tutor in an extended
learning. Mahapatra (2024) states that feedback which is individualized and uses
technology, such as screen-casting and feedback interviews, has been shown to be
particularly effective. These methods help students engage more deeply with the
feedback, improving their writing and overall language skills. Moreover, integrating
various feedback modalities into teaching practices supports not just the technical
aspects of writing but also fosters better interactions between learners and
instructors, leading to a more effective learning process.

2. What are students’ behaviors towards the use of the ED platform? For their
English learning?

The second research question focuses on students’ behaviors towards the
use of English Discoveries platform for their English learning. Items 9 to 12 were
made to particularly address this question. Looking at the table 2 and 3, a large
number of students felt engaged and interested while using the Platform. It is shown
by 63% of respondents agree and 30% of the participants strongly agree with the
statement. Moreover, on average, students agree that they felt encouraged to
complete lessons and activities on the Platform. These experiences result in their
motivation to keep practicing their English skill and their agreement to recommend
the English Discoveries platform to their relatives and friends.

This finding signifies that students have positive behaviors towards English
Discoveries platform usage for their English learning. This favorable behavior
emerges because the platform offer effective and fun learning experiences with
meaningful learning supports and interesting multimedia resources such as videos,
audios, explanations, and practices. Moreover, the online components of the blended
learning mode, can be beneficial for students to spend their free or spare time
learning English as they agree that the Platform motivates them to continue practice
their English skill. This supports the study conducted by Han (2023) which
highlights that blended learning not only enhances flexibility in learning but also
supports self-regulated learning behaviours, allowing students to take more control
over their educational process.
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In addition, their willingness to share their good experience using the
platform and recommend it to their surrounding indicates their satisfaction of
English Discoveries platform. It can be good news particularly for the Platform
administrators as it can be indications of their success to share impactful
educational technology but also to increase their educational business. However,
although there were few students (38 students overall) who have the opposite
behavior towards the platform, it should not be neglected. As it can mean there are
possibilities to work on to boost the performance of English Discoveries platform
and to minimize possible constrains.

D. Conclusion

This study has analyzed students’ opinion about the accessibility and utility
of English Discoveries platform and their behaviors towards this Platform for their
English learning. The results of this study indicates that students have positive
perspective about the Platform accessibility and utility and also perceive English
Discoveries platform as meaningful, effective and fun educational technological tool
to learn English. The findings, therefore, support the effectiveness of the use of
technology in education to promote more effective and relevant learning
experiences. More researches are highly suggested focusing on the integration of ED
in online learning mode and teachers’ assistance and performance in face-to-face
teaching mode to perform a blended learning. Nevertheless, it should be noted that
this study is limited in terms of the research design analysis. Thus, it is suggested to
conduct more thorough research design and approach to get more complex data and
deeper analysis for further researches who wish to conduct research in similar field.
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